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PABOYAS MPOrPAMMA YYEBEHOW AUCLUNIIUHDI

51.0.20. OcHOBbI MHTErPUPOBAHHbBIX KOMMYHUKaL WA

1. Kog v HammMeHOBaHWe HanpaBrieHUsi NOAroTOBKU/cneunanbHOCTU:

42.03.01 Peknama n cBa3u ¢ 00LLLEeCTBEHHOCTbIO

2. Mpochunnb NOAroToBKM:

Peknama 1 cBsian ¢ 06LLECTBEHHOCTbLIO B CpeACTBaX MaccoBoi MHopMaLmm

3. KBanudmkauma BbinyCcKHUKa: 6akanaBsp

4. ®opma oby4eHus: 3a04HanA

5. Kadbegpa, oTBevyarowas 3a peanmsaumio AUCLUUNIIMUHBLI: CBS3EN C 0OLWECTBEHHOCTLIO,
peknambl 1 gu3anHa

6.

CocTtaBuTtenu nporpammsbli: LLlykuHa JTto6oBb CepreeBHa, K.go.H., AOUEHT Kadeapbl CBA3€EN C
00LLEeCTBEHHOCTbIO, peknamMbl U AnsariHa akynbTeTa XypHanucTuku BopoHexckoro
rocyapCTBEHHOro yHMBepcuTeTa

. PekomeHpgoBaHa: Hay4Ho-meTOOMYECKMM COBETOM (pakyrbTeTa XypHanucTuku, npotokon Ne
7 o1 18.04.2024r.
. Y4eOHbIN roa: 2026-2027 CemecTp: 6



9.lenu n 3apga4n y4e6HOM ANCLUNIUHDI

Llensimu oceoeHusi y4ebHoU OucyuriuHbl S8/ISI0MCs:

— 0amb OUEHKY pOJlb UHMeEe2pUpPOBaHHbIX MapKemuUH208bIX KOMMYHUKauuUll 8 CO8peMeHHOM
obuwecmee,

— paccmMompemb meopuu KOMMyHUKauuu u orpedenumse crieyuguKky MapKemuHa08bIX
KOMMYyHuUKauud.

3adayu y4ebHoU ducyunuHbI:

— cghopmuposams rnipedcmasrieHue 06 0CHoB8ax UHMe2pUPOBaHHbIX MapPKEMUH208bIX
KOMMYHUKayuli, a makxe omaoesibHbIX a5ieMeHmax KoMrseKkca MapKemuHa208bIX KOMMY -
Hukauyud,

— cghopmuposame b6a3zosble rnpogeccuoHarbHble KoMrnemeHyuu 07151 edeHUsi caMocmosi-
meribHOU rpogheccuoHaibHoU 0essimenibHOCMU 8 cghepe peKrnambl, CMUMyIUpo8aHuUs
cbbima u npsIMo2o0 MapKemuHeaa,

—  U3yqumb crneyucbuKky MapKemuHa208bIX KOMMYHUKauutl, 8 moM Yucsie C MOYKU 3peHUs
KOMI/1IEKCHO20 U UHMe2pupo8aHHO20 rnodxo0os.

10. MecTo y4yeb6HOM AncuUNUHbI B cTpyKType OOI:

YuebHas ducyunnuHa 61.0.20. OcHo8bI UHMe2pUPOB8aHHbIX KOMMYHUKayult OmHOCUmMcs
K obsizamenbHolU 4Yacmu 6noka 1 OucuyunnuH ®edepanbHo20 2o0cydapcmeeHHo20 obpasosa-
mersibHo20 cmaHOapma ebicwea0 pogeccuoHarbHo20 obpasosaHusi (bakanaspuam) o
HanpaeneHuro nodzomosku 42.03.01 Peknama u cesi3u ¢ obuecmeeHHOCMbIO .

Bbydyuu npeumywecmeeHHO npukadHou, Hacmoswas ducyuniuHa daem rpedcmasrie-
HUe 0 MHO2006pa3uu KOMMYyHUKaUUOHHOU OessimenibHoCmu 8 cghepe MapKemuH2080U KOMMY-
Hukauuu. CoepemeHHbIlU creyuanucm OO/MKeH yMemb aHanusuposame UH@OPMaUUOHHO-
peknamHbIl PbIHOK, npeumMyuwecmesa u Hedocmamku pa3sHbix eudoe CMU u ucrnonb3ogame pe-
3ynbmambl aHasu3a rpu cocmassieHuu onmumaribHbIX KOMMYHUKaUUOHHbIX cmpameaud.

YuebHas OucuurnnuHa « OCHO8bI UHME2PUPOBaAHHbLIX KOMMYHUKaUuul» u3y4aemcs rocrie
OucyunnuH «OCHOBbI peknambil», « TeXxHUKa U mexHosioausi cpedcme Maccosoli KOMMYHUKa-
uuuy, «OcHoebl cesseli ¢ obwecmeeHHoCcmbo», « OCHO8bI Meopuu KOMMYyHUKauuuy, «Medua-
nnaHupogaHuey», 4Ymo rno3gosssem cmydeHmam u3y4Yums rpasusna pa3pabomku KOMMyHUKaUu-
OHHOU MONAUMUKU U cmpameauu, MaHuUpos8aHusi U opeaaHu3auuu KOMMYHUKaUuUuOHHOU Jdes-
mesibHoCmu, MPUHYUbl ¢hopMuposaHusi brodxxema KOMMYHUKaUUOHHOU KaMmraHuu u cocmas-
JIeHUs1 epaMomHo20 meduarisiaHa rnocre 3HakomMcmea C 0CObeHHOCMSMU opa2aHu3auuu pe-
KknamHou u CO-0essmesibHOCMU U MOHUMaHUSI Ux crieyuguku.

11. MnaHupyemble pe3ynbTaTbl 00y4eHUSA NO AUCUMNNUHE/MOAYNI0 (3HAaHUSA, YMeHus,
HaBbIKW), COOTHECEHHbIe C NNIaHUPYEeMbIMU pe3ynbTaTaMu OCBOEHUsi o6pa3oBaTeribHOU
nporpaMmmbl (KOMNETEHLUMSIMU) U UHAUKATOPaMU UX OCTUXKEHUA:

Kop | HasBaHue Kowm- Kog(bl) WHamkaTop(bl) MnaHupyemeble pe3ynbTaTbl 06y4YeHNs
neTeHuun
OlK- | CnocobeH oT- | OMK-4.1. | CooTHOCUT couuornormyeckmne 3HaTb: BMAbIl, cpencTaa, hopMbl U Me-
4 BeyaTb Ha 3a- OaHHble C 3anpocamMu v no- TOAbl KOMMYHWKAaLMIN B PbIHOYHON
npocel M Mo- TpebHoCcTAMM obLLecTBa M OT- | cpefie; NPaBoBbIE Y 3TUYECKME OCHOBBI
TpebHoCcTM  06- OenbHbIX ayaUTOPHbIX rpynn peknambl 1 cBA3el ¢ 06LLeCTBEHHO-
wecrea u ayau- | OlK-4.2. | Ncnonb3yeT OCHOBHbIE UH- CTblO; NpaBuna NpoBeaeHns Mapke-

TOpUM B Mpo-
deccuoHarnb-
HOW  pedaTenb-
HOCTU

CTPYMEHTbI Noncka nHdopma-
LuM O TEKYLUMX 3anpocax u
noTpebHOCTAX LeneBbIX ayam-
TOopwWiA / rpynn obLwecTBEHHO-
CTM, y4MTbIBaeT OCHOBHbIE
XapaKTepPUCTMKN LLeNIeBon
ayaMTOpuWM Mpu CO34aHUN Tek-
CTOB peknambl 1 cBaA3el ¢ 06-
LLLIECTBEHHOCTbIO U(UNN) NUHBIX
KOMMYHUKaLUMOHHbIX NpOoayK-

TUHIOBbIX U COLMONOINMYECKMX Uccre-
posaHum B cpepe NMK.

YMeTb: BbINOMHATL aHaNUTU4ecKue n
OopraHu3aLunoHHble paboTbl Mpy NOAro-
TOBKE KOHL,eNUMI, NNaHoB, rpaddukoB
1 peanu3aumm peknamHbIX KaMnaHuin u
KOMMYHUWKaLMOHHBIX Nporpamm
Bnagetb: TpaAULMOHHBIMUK U COBpE-
MEHHbIMU TEXHONOrNAMU Npocheccuno-
HanbHOW AEATENbHOCTU; TUMamu co-




TOB

MK-3

CnocobHocTb MK-3.1.
NMPUMEHATb OcC-
HOBHble TEeXHO-
norum  Mapke-

TUHIOBbIX KOM-

Mcnonb3yeT 0OCHOBHbIE Mapke-
TUHIOBblE UHCTPYMEHTbI MpK
nfaHMpoBaHWM NPOU3BOACTBA
n (unn)peannsaumm KOMMYHU-
KaLMOHHOro NpoaykTa

MYHUKaLUuin npu MK-3.2.
pa3paboTke K
peanusauuu
KOMMYHMKaLK-
OHHOro MpoaykK-

Ta

MpuHUMaeT yyacTue B opra-
HNU3aLUMn N BbINOJIHEHNN Map-
KETUHIOBbIX UCCNEeAO0BaHUN,
HanpaBfeHHbIX Ha pa3paboTky
n peann3auymio KOMMyHUKaun-
OHHOro NpoaykTa

06LLEHNI N UHCTPYMEHTAMM UHTET P~
POBaHHbIX KOMMYHUKaLWI

12. O6BbemM AMcUMNUHBbI B 3a4eTHbIX eAuHULax/Jyac. (8 coomeemcmauu ¢ y4e6HbIM MIaHOM) —

4 3ET / 144 yvac.

Popma NpoMeXXyTOHYHOMN aTTeCTauMNWN(3auem/sk3ameH) IK3aMEH

13. TpyaoemMKocTb No BMAaM y4yebHoM paboTbl

TpynooeMkocTb
Bupg yyebHom paboTbl Bcero o cemecTpam
cemecTp 4
KoHTakTHas paboTa 14 14
nekumm 6 16
npakTuyeckue 8 32
B TOM 4ucre:
nabopaTtopHbie - -
KypcoBas paboTa - -
KOHTpOIb 9 9
CamocTonaTenbHas paboTa 121 121
MpomexyToyHasa aTTecTaums - 3K3aMeH
Utoro: 144 144
13.1. CopepxxaHue gUCLMNIINHDI
n/n Peanusauusa
pasgena guc-
HaumeHoBaHue pa3gena LUMNMWHBI C
CopepxaHue pasgena QuCUmniMHbl
ONCLUMINHBI MOMOLLLbIO OH-
nawH-kypca,
OYMK
1. Nekunn
1 MpepmeT 1 6a3oBble acnek- | MNoHATUE KOMMYHUKauun. MexaucuunianHapHbIn xa- OVK
Thl TEOPMU KOMMYHUKaLUN pakTep TeOpUM KOMMYHMKaLMU. 3aKOHbl U (DYHKLMK
Teopun KoMMyHuKaumu. Metoabl TEOPUM KOMMYHUKa-
uun. KommyHukauusa un obueHne. Pa3Butue TexHude-
CKUX CPeACTB KOMMYHUKaLIMU.
2 MapKeTUHr 1 MapKeTUHr- CywHocTb mapkeTuHra. OCHOBHble MOHATUA Mapke- OVK

MUKC

TuHra. Lenu n 3apaun mapketnHra. ®yHKUMM Mapke-
TuHra. Metogpl mapketunHra. Ccpepbl MapkeTuHra. Bu-
Obl MapkeTuHra. CtpaTterum mapketuHra. MapkeTuHro-
Bbl nnaH. MapKeTUHr-MUKC (KOMMEKC MapKeTuHra).
Mopenn,4P, 4A, 4C un 4D, mopens Maikna lNopTepa
«5 cuny». KoHuenumn ynpasneHua mMapkeTuHrom. WH-
TepPHET-MapKETUHT.




3 MaccoBas kOMMyHukKaums | KoMMyHUKanorusa Kak Hayka. Mogenn KoMMyHuKaumu, OVK
KaKk 06BEKT KOMMYHMKAO- | UX OCHOBHblE HaMpaBfeHWUs U acnekTbl. KoMMyHuKa-
rmu LIMOHHAaA AeATeNbHOCTb KaK CNOXHbIN KOMNEKC (PyHK-

umn. CywHOCTb MaccoBoOl KOMMyHuKaumu. MaccoBoe
obLecTBO M ero xapaktepuctuka. [1Ba OCHOBHbIX
HanpaBfeHUs TeOpUN MaccoBom KoMMyHuKaumn. CMU
KaK coumanbHbIi MHCTUTYT. Teopun o BivsHUuM CMU
Ha nogen.

4 Oco6eHHOCTM MapkeTuHro- | Buabl KoMmmyHukaumm n ee mogenu. CyLHOCTb Mapke- OUK
BbIX KOMMYHUKaLMN. KOH- | TUHrOBbIX KOMMYHMKauun. Cpeacrtea MapKeTUMHroOBbIX
uenuus MMK KOMMYHWKaUun. YeTblipe OCHOBHbIX 3MeMeHTa Mapke-

TUHIOBbIX KOMMYHUKauui. [paBuna KOMMYHUKaLMU.
UMK 1 knaccudeckaa Mofenb MapKeTUHIOBbIX KOMMY-
HuKauun. Wctopus cTtaHoBneHus KoHuenuun WIMK.
MpryunHbI CHUXEHUss 3PHEKTUBHOCTU TPaALAMLMOHHBIX
KOMMYHMKaUUn B HacTosilee BpeMs. OdeKT cuHep-
rum B UMK. MIHdopmaunoHHble 6peHa-KOMMYHUKaLNN.
OcHoBHble npuHumnel MMK. Tunonorns NMK-
CO0OBLLEHMIA.

5 Komnnekc mapkeTuHroBbix | OTnnymTenbHble yepTbl MapKeTUHIOBbIX -

KOMMYHMKaLUN KOMMYHWKaUUIA: LeneHanpaBneHHbld, KOMMNIEKCHbIN U
NOBTOPAIOLWNNCA XapakTep BO30eWUCTBUSA. [ paHuubl
MeX[y areMeHTaMn KOMMMAekKca MapkeTUHroBbIX
KOMMYHUKaLMWN.

6 Peknama kak anemeHT koM- | OnpegeneHne peknambl Kak 3neMeHTa KOoMMiekca OUnK
nnekca MapKeTUHIOBbIX | MApKETUHIOBbIX ~ KOMMYHUKauun.  Knaccudukaumsa
KOMMYHUMKaLuin peknamMHbIX KamnaHuin. Mogenu peknamHoun

KamnaHum. 3Tanbl peknaMHON KaMnaHum.

7 CtumynupoBaHue cbbiTa | OnpepeneHve MNOHATUSA «CTUMyNUpoOBaHMe CcObiTay. OUnK
Kak arnemeHT komnnekca | Mecto M ponb CTUMynupoBaHuWs cbbiTa B cucTeMe
MapKETUHIOBbIX KOMMYHU- | UHTErPUPOBAHHbIX KOMMYHUKaLNA. Tunbl
Kaumm. CTUMYNMPOBAHMSA: KIHOYEBbIE XapaKTEPUCTUKM.

8 Mabnuk  punenwH3a  kKak | Ponb P B KOMNnekce MapKeTUHIOBbIX KOMMYHUKALLMIA. -
anemMeHT Komnnekca mapke- | Victopus passutus MNMP. OcHoBHble HanpaBneHus ges-

TUHIOBbIX KOMMYHMKaLU TenbHocTu NP, OcHoBHble YepThl P.

9 MpaAmMon MapkeTuHr Kak | [lpamMo  MapKeTuHr. XapakTepuUCTUKUM  OCHOBHbIX -
3NeMeHT KOMMNeKca MapKe- | KaHanoB NPsIMOro MapKeTUHra.
TUHIOBbIX KOMMYHUKaL N

10 lMnaH mapketuHra un [NnaH | CTpykTypa lNnaHa mapkeTuHra. OCHOBHbIE 3Tanbl pa- -
WHTErpupoBaHHbIX Mapke- | 60Tbl Hag naHom mapkeTuHra. NnaH mapkeTuHra -
TUHIOBbIX KOMMYHUKaLMN KaK OcHoBa Ans [1naHa MapKeTMHroBbiX KOMMYHMWKa-

umn. CopepxaHue OCHOBHbIX pa3aenos lNMnaHa mapke-
TUHIOBbIX KOMMYHUKaLUn

11 Coumonornyeckoe obecne- | Llenu 1 3agaym aMnmMpuYecknx COLMONOrMYEeCcKMX uc- -
YyeHWe  MHTerpupoBaHHbIX | crnegoBaHuin B MIMK. MoHumarowmin (nHTepnpeTaumnoH-
KOMMYHUKaUUN HbI) NOAXOA B COLMOSIONNN KakK OCHOBA Ka4eCTBEHHbIX

couuonorundeckmx metogoB B UIMK. Cbepbl npumeHe-
HUA Ka4yeCTBEHHbIX METOL0B UCCNeoBaHuUS.

12 OueHka  addekTuBHOCTU | MNMOHATUE SKOHOMUYECKOW 3P EHEKTUBHOCTU MapPKETUH- -
WHTErPUPOBAHHBIX  MapKe- | FTOBbIX KOMMYHMKaUun JKoHoMUu4Yeckas 3ddeKTuB-
TUHIOBbIX KOMMYHUKaLMN HOCTb PEKJTaMHbIX MeponpuATUiA. [JONONHUTENbHbIN

TOBapoob0opoT Nof, BO3AENCTBMEM peknamMbl. ek
CUHEeprmm B MHTErpmpoBaHHbix MK
2. MpakTnyeckue 3aHATUA

1 MpeameT n 6a3oBble acnek- | MNocTpoeHne moaenen KOMMyHukaumu. Micnonb3oBa- -

Tbl TEOPUN KOMMYHUKaLMN HUEe TEeXHWYECKUX CPeACTB B pasfUyHbIX MoAenax
KOMMYHMKaLUN.

2 MapKeTUHr U MapKeTUHr- [MpuMeHeHVe pas3nuyHbiX cTpaTerMn MapketuHra. Bobi- -

MUKC 60p MeToA0B MapKeTMHra B 3aBUMCUMMOCTU OT MapKe-
TUHrOBOMN cTpaTermun. PaspaboTka nnaHa MapKeTuHra.
3 MaccoBass  KoMMyHuKauusa | Mcrnonb3oBaHue pasnuyHbIX MoAenein KOMMyHUKaLn. -

KakK 06bekT KOMMYHUKaro-
mm

KoMMyHuKaumnoHHasn ctpaterus. MpuHLmMnbl UCNonb3o-
BaHnss CMW B paMkax KOMMYHWUKALMOHHOW CTpaTernm




C y4yeTom Teopuin BnusaHua CMU Ha nogen.

4 OcobeHHOCTM MapkeTuHro- | Cneunduka YeTblpex OCHOBHbLIX 3JIEMEHTOB Mapke-
BbIX KOMMYHMKauuin. KOH- | TUHFOBbIX KOMMYHMKaLUWi. [pumeHeHne npaBun KoMm-
uenumna UMK MyHUKauum npu popmMmnpoBaHnn KOMMYHUKaLMOHHOWN
ctpateruu. NyTm MMHUMU3aLMK CHUXEHUA 3 HEKTUB-
HOCTW TPaAMLUMOHHbBIX MapKETUHIOBbIX KOMMYHMKaLMA.
[MpuMeHeHne MHTErpMpoBaHHOro Noaxoda K opraHu3a-
UMM MapKETUHIOBbIX KOMMYHMKauui. Pa3paboTka
IMK-coobLweHuiA.
5 Komnnekc mapkeTuHrosblx | OnpegeneHue OTNNYMTENBHbIX XapaKTepucTuK
KOMMYHUKaLni MapKeTUHIOBbIX  KOMMYHWKaUW  Ha  npumepax
KOHKPETHbIX KaMnaHuu. KoMMyHMKaLMOHHbIE
COO0BLLEHNS HA CTbIKE HECKOSbKUX 3NEMEHTOB
MapKETUHIOBbIX KOMMYHUKaLWM.
6 Peknama kak anemMeHT koM- | PaspaboTka achheKTUBHbIX peKnaMHbIX COobLLEHNIA B
nnekca MapKETUHIOBbIX | paMKax KOHLEMNUMN MHTErPUPOBaHHbIX MapKEeTUHIOBbIX
KOMMYHUKaLUUN KOMMYHUKaLUN
7 CtumynupoBaHue cbbiTa | KOHKYpCbl Kak MHCTPYMEHT CTUMYNMpOBaHUsl cObITa.
KaK 9nemeHT Kommnnekca | Bugbl cKMgok W uxX MpuMMeEHeHMe B paMkax
MapKeTUHIOBbIX KOMMYHU- | KOMMYHWUKaLMOHHON KaMMaHuw.
Kauun.
8 Mabnuk  punenwHs  kak | MHcTpymeHTbl [P B paMkax UHTErPUPOBAHHOW KOMMY-
31IEMEHT KOMMJeKca Mapke- | HUKaLMOHHOW KamMnaHuu: 0COBEHHOCTU MPUMEHEHNS.
TUHIOBbIX KOMMYHUKaLWN
9 MpAmMon MapkeTuHr Kak | IHCTpyMEHTbI  NPSIMOrOo  MapKeTMHra B pamKax
3N1EMEHT KOMMNJIEKCa MapKe- | MHTErPUPOBAHHON  KOMMYHUKALMOHHON  KaMMaHuu:
TUHIOBbIX KOMMYHMKaLUI 0CO6EHHOCTN NPUMEHEHUSI
10 MnaH mapkeTtuHra u lMNnaH PaspaboTka NnaH MHTErpMpoBaHHbIX MapKeTUHIOBbIX
WHTErpupoBaHHbIX  Mapke- | KOMMYHUKaLMI
TUHIOBbIX KOMMYHUKaLWN
11 Coumonornyeckoe obecne- | PazpaboTka Mporpammbl uccnenoBaHus B cepe WH-
YEeHWe  WHTErpMpOBaHHbIX | TErPUPOBAHHBLIX MAPKETUHIOBLIX KOMMYHUKALMIA
KOMMYHUKaLnn
12 OueHka  addpekTnBHOCTU | NHCTPYMEHTbI oueHKM 3DPEKTUBHOCTM UHTETPUPO-
WHTErpUPOBaHHbLIX  Mapke- | BaHHbIX MApPKETMHIOBbIX KOMMYHUKaUUA U UX npume-
TUHIOBbIX KOMMYHUKaLWN HeHve
3. JlabopaTopHble 3aHATUSA -
13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN
Buapl 3aHATUIN (KONWMYECTBO 4YacoB)
Ne | HanmeHoBaHue Temsbl (pa3gena) aucum-
Mpaktuue- | Jlabopa- |CamocTosATenb-
n/n MAUHBI JTekunn Bcero
cKune TOPHbIEe Hasi paboTa
1 MpeameT 1 6a30Bble acNeKTbl TEOPUM 2 i 4 8
KOMMYHWKaLMK
2 MapKeTVHr 1 MapKeTUHr-MUKC 2 - 6 10
3 MaccoBasi KOMMyHMKaLUUS Kak 00beKT 1 > i 4 7
KOMMYHUKanormm
4 OcCo6€eHHOCTM MapKEeTUHIOBbIX KOMMY- 2 2 6 10
Hukaumn. KoHuenuma MMK )
5 KoymneKc MapKEeTUHIOBbIX KOMMYHMWKa- 5 2 i 6 10
Lui
6 Peknama kak anemeHT Komnnekca map- 1 4 i 4 9
KETUHIOBbIX KOMMYHUKaLLMA
7 CtumynupoBaHue cbblTa Kak 3nemeHT
KOMMMeKca MapKeTUHroBbIX KOMMYHUKa- 1 4 - 4 9
LA,
8 Mabnuk punenwH3 Kak aNemMeHT KOM- 1 4 i 4 9
nsiekca MapKeTUHroBbIX KOMMYHMKaLNA
9 MpAMON MapKeTVHI KaK 3f1EMEHT KOM- 1 i
nsiekca MapKeTUHroBbIX KOMMYHMKaLMA
10 | MNMnaH mapkeTuHra un lnaH uHTErpupo- 1 -




BaHHbIX MAapKETUHIOBbIX KOMMYHMKALMM
11 | Coumonorunyeckoe o6ecnequeHme NHTE- 1 2 i 6 9
rPMPOBaHHbIX KOMMYHMKaLUN
12 | OueHka 3PPEKTUBHOCTM NHTErpupo- 1 2 ) 6 9
BaHHbLIX MapPKETUHIOBbLIX KOMMYHMKaLMI
W1oro: 16 32 - 60 108
KoHTponb - 36
Bcero - 144

14. MeToanyeckme ykasaHusi onsi ody4yarowmxcs No 0CBOEHUIO ANCLUNIINHBI
CamocmosimeribHasi paboma 80 epeMsi ayOUMOPHbIX 3aHAMUU HaripasrieHa Ha 8bIrnosiHeHue
KOHMPObHOU U cmumynupyrowed gyHKyud.

BbinonHeHUe KOHMpOsibHbIX 3a0aHull ro380Jsi9em OUEeHUMb YPOBEHb OC80EHUSI cmyOdeHmamu
Mamepuarsios Kypca.

PeweHue cumyauyuoHHbix 3aday no3eossem oby4yumes cmyOeHmo8 HasblkaM 3ghgheKmMueHO20
uCrosnb308aHUsi Memodo8 MEOPHYECKO20 MbIWI/IEHUS, OUEHUMb yMeHUe cmyOeHmos8 rpume-
HSMb Ha rpakmuke meopemuyeckue 3HaHusi. B 0aHHOM criydae epyrna cmyO0eHmoe 3aHuma-
emcs peweHuemM npobrembl, OCHO8aHHOU Ha peasibHoU UHgopmauyuu, Harpumep, paspabom-
KOU KOMMYHUKaUUOHHOU cmpameauu Unu oUeHKoU aghghekmusHOCMuU MapKemuHa208bIX KOMMY-
Hukayudu.

BrHeaydumopHas camocmosimersibHas paboma:

3akpenneHue u yanybneHue uly4eHHo20 Mamepuana (paboma ¢ y4ebHbiMuU rnocobusmu ¢ ro-
credyrouum 8bIrnosIHeHUeM KOHMPOJsIbHbIX 3adaHull);

U3yyeHue akmyaribHOU UHGopmMayuu o 3adaHHbIM memam ¢ rocrnedyrouweld nod2omoskol
meopyecko2o 3adaHusi (cmyOeHmbl y4amcsi UCrosib308ame UHGOPMayUro U3 npogheccuoHarslb-
Hbix CMW u aneKmpOHHbIX UCMOYHUKOS).

[MpoekmueHbIli Memo0 (npusreyeHUe 8HEWHUX opaaHu3ayul 015 rnpeseHmauvuu rnpobremHou
cumyauyuu unu peuweHue Kelicos, cocmaessieHHbIX Ha orbime desimesibHOCMU KOHKPEMHbIX Op-
eaHusayudi).

15. NMepe4yeHb OCHOBHOM U AOMNONHUTENILHOW NUTepaTypbl, PECYPCOB MHTEPHET, HEOOXO-

OUMbIX Onsi OCBOEHUA AUCLUNIIUHDI (criucok numepamypbl 0hopMrsiemcs 8 coomeemcmeuu ¢ mpebo-
eaHusamu OCT u ucrnons3yemcsi obujasi CKe03Hasi Hymepauusi 0nsi ecex sudos UCMOYHUKO8)

a) ocHOBHas nutepartypa:

Ne n/n UcTouHuk
Benosa H. H. NpakTtukym no Kypcy: "MapKeTuHroBble KOMMyHUKauun" [SneKTpoHHbIW pecypc] :
1 y4yebHo-meToanyeckoe nocobue / H.H. benoea, M.B. NoH4apoBa ; BopoHex. roc. yH-T — Bopo-

Hex : ML, BI'Y, 2018 - URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf.

Cwmetoxa B.B. OCHOBbI MHTErpMpoBaHHbIX KOMMYHUKALMI: TEOPUA U MpaKTUKa peknambl.
YyebHoe nocobue / B.B. Cmetoxa. - PocTtos/H doHy, 2017. -142 c.

r'yHaapwH, M. B. OCHOBbI MHTETPUPOBAHHBIX KOMMYHUKALMIA: CBA3M C 0OLLLECTBEHHOCTBIO : y4eb.
nocobue / M. B. l'ynpapwuH ; AntlY, ®MK®ull. - bapHayn : U3p-so Antl'Y, 2016. - 82 c.

6) fononHuTeNnbHaa NUTepaTypa:

Ne n/n MCTOYHUK
Benosa H. H. MpakTukym no kypcy "MapKeTuUHI MHHOBaL MW" [DNeKTPOHHbLIN pecypc] : y4ebHo-
4 meToaudeckoe nocobue / H.H. benosa ; BopoHex. roc. yH-T .— BopoHex : UMNL, BI'y, 2017 .—

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m17-251.pdf.

"oHyapoBa V. B. YnpaBneHue NHTepHET-MapKeETUHIOM [ONeKTPOHHbIN pecypc] : y4ebHo-

5 meToaudeckoe nocobue : / V.B. NoHyapoBa ; BopoHex. roc. yH-T .— BopoHex : apgatenbcknii
pom BI'Y, 2018 .— URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf.
"CTpaTermyecknii MapkeTuHr" Metogudeckmne pekomeHaaunm ansa camoCcToaTeNbHOM NOAroToB-
6 KU CTYAEHTOB [ONeKTpoHHbIN pecypc] : / BopoHex. roc. yH-T ; cocT.: MN.A. KaHanyxuH .— Bopo-
Hex, 2018 .— URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-215.pdf.

B) MH(POPMALMOHHbIE 3NEKTPOHHO-06pa30BaTENbHbIE PECYPChI:
| Nen/n | VicTouHmK



http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4223&TERM=%D0%91%D0%B5%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%BD%D0%B0%5B1%2C1004%2C4%2C101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m17-251.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4223&TERM=%D0%93%D0%BE%D0%BD%D1%87%D0%B0%D1%80%D0%BE%D0%B2%D0%B0%2C%20%D0%98%D0%BD%D0%B5%D1%81%D1%81%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1%2C1004%2C4%2C101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-215.pdf

OCHOBbI MIHTErPUPOBAHHBIX KOMMYHUKaLMIA - Pexum goctyna:

7 https://edu.vsu.ru/course/view.php?id=13383
8 JNabopaTopus peknambl, MapkeTuHra u public relations. - Pexum goctyna: http://www.advlab.ru.
9 OBC YHuBepcutetckasn bubnunoteka online. - Pexxum goctyna: https://biblioclub.ru/

10 OBC JlaHb. - Pexxum goctyna: https://e.lanbook.com/

11 OnekTpoHHas 6ubnuoteka 3HB BI'Y. - Pexum poctyna: https:/lib.vsu.ru/
12 OBC FOPAUT. - Pexum poctyna: https://urait.ru/

13 OBC KoHcynbTaHT cTyaeHTa - Pexum goctyna: https://studentlibrary.ru/
14 Cnosapwu u aHumknoneguu. - Pexum goctyna: http://dic.academic.ru/

16. lMepe4vyeHb y4yeOHO-MeTOAMYECKOro obecne4vyeHMA ANA CaMOCTOATENbHOW pPaboTbl
(y4ebHo-memoduyeckue pekomeHOayuu, nocobus, 3adayHuku, MemooOudYecKue yKalaHusi o 8bIMNO/IHEHUI rpakK-
mu4decKkux (KOHMPOsbHbIX), Kypcosbix pabom u dp.)

WNHTerpupoBaHHble MapKeTUHIoBble KOMMyHUKaLun - Obpa3oBaTenbHasa nnatdopma FOpanr.
[na By3oB u ccy3oB. - URL: https://urait.ru/search?words

KoHTeHT-aHanu3 B apceHane uccnefoBaHuii peknambl U CBsI3el ¢ 06LLeCTBEHHOCTLI0 [Onek-
TPOHHBbIN pecypc] : yuebHo-MeToauyveckoe nocobue ans By3oB : [ans HanpasneHwuii: 42.03.01 -

2 Peknama u cBasu ¢ o6wecTBeHHOCTbHO; 42.03.02 - XypHanucTuka] / BopoHex. roc. yH-T ; cocT.
E.FO. Kpacosa BopoHex : Msgatenbckui gom BI'Y, 2016. - 70 c.
MeTtoabl 06paboTkn AaHHbIX MapKETUHIOBbIX UCCEN0BaHWI C NpuMeHeHneM SPSS [OnekTpoH-
3 HbI pecypc] : yuebHO-MeToaAmMYeckoe nocobue : / BopoHex. roc. yH-T ; cocT. U.B. lUnnosa. —

BopoHex : N3paTenbckui Jale]Y| BIry, 2018 —
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-30.pdf.

17. Obpa3oBaTesnibHble TEXHONIOrMU, UCNOJb3yeMble NpuU peanusaumm y4yebHOW AUCLM-
NIIVHbI, BKNKOYaa AUCTAHLMOHHbIe obpa3oBaTesnbHble TexHonorum (AOT), aneKkTpoHHoe
oby4eHue (J0), cmewaHHOe o6y4YeHue):

Mpn peanuzaumm OUCLMNAMHBI UCNOMb3YKTCA pa3fMyHble TUNbI Nekumin (BBogHas, 06-
30pHasl U T.4.), CEMUHAPCKNE 3aHATMA (MpobnemHble, ANCKYCCUOHHbIE U T.4.), NPUMEHAIOTCA
ANCTaHLUMOHHbIE 06pa3oBaTeNibHble TEXHOMOMMN B YacTM OCBOEHUS JIEKLIMOHHOIO U NpakTuye-
CKOro martepuana, NpoBefeHus TeKylen aTtTecTauumn, camocTtoaTeNbHOn paboTbl MO gucuum-
NAVHE UNn OTAENbHBbIM €€ pasgenam v T.A4.

OneKkTpoHHbIn yHnBepcuteT BI'Y. Kypc OUK.

Pexum goctyna: https://edu.vsu.ru/course/view.php?id=13383

18. MaTepmanbHO-TeXHU4YECKOe obecneyeHme AUCLUNIIUHDI:

AyouTtopumn ons NpoBefeHus 3aHATUIN NEKLMOHHOro Tuna. TunoBoe ocHalleHue, obopy-
nosaHue: mynbtumeananpoektop View Sonic; MK (i5/4Gb/HDD 1Tb); akpaH HaCTEHHbIN C 3nekK-
TponpuBoaom CS 244*244; akyctuyeckasa cuctema BEHRINGER B115D, mukwep UB 1204 FX,
MUKPOoH B-1.

MporpammHoe obecneyveHne: WinPro 8 RUS Upgrd OLP NL Acdm; OfficeSTd 2013 RUS
OLP NL Acdmc; HeucknioumtenbHble npasa Ha MO Dr. Web Enterprise Security Suite Kom-
nnekcHas 3awmta Dr. Web Desktop Security Suite;; CIMC «TAPAHT- O6pa3oBaHue».

AyouTtopun Ans NpoBeAEeHMsA 3aHATMW CEMUHAPCKOro TUna, TeKyLero KOHTpPonsa u npo-
MEeXYTO4YHON aTTecTaumn. TMNnoBoe ocHalleHne, 0bopyaoBaHue: MynbTuMeananpoekTop BenQ,
9KpaH HacTeHHbIh CS 244*244; nepeHocHon HOyTOyK 15*Packard Bell. NMporpammHoe obecne-
yeHne: WinPro 8 RUS Upgrd OLP NL Acdmc; OfficeSTD 2013 RUS OLP NL Acdmc; Heucknto-
yntenbHble nNpasa Ha MO Dr. Web Enterprise Security Suite, komnnekcHaa 3awwmta Dr. Web
Desktop Security Suite + LieHTp ynpasneHnus Ha 12 mecsaues, 1400 MK (MpoaneHue).

Ayantopum gna camocTosTenbHOM paboTbl CTyaeHTOB. Mcnonb3yloTca KOMMNbIOTEPHbIE
knaccol: aya. 115 (BopoHex, yn. Xonb3yHoBa, 40-a). TunoBoe ocHalleHne, obopyaoBaHue:
mMyrnbTumMegumanpoektop BenQ MX511; akpaH HacTeHHbIn CS 244*244; nHTepakTuBHAA A0CKa
Promethean, MK (i5/4Gb/HDD 1Tb) (11 wrT.)


http://www.advlab.ru/
https://biblioclub.ru/
https://e.lanbook.com/
https://lib.vsu.ru/
https://urait.ru/
https://studentlibrary.ru/
http://dic.academic.ru/
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-30.pdf

19. OueHo4HbIe cpeacTBa ASA NPOBeAEHUA TeKYLLen U NPOMEeXYTOYHOWN aTTecTaumm

MopsifoK OLeHKN OCBOeHUsT obyyatowmmmucs y4ebHoro matepuana onpegensieTcs co-
[AepXaHUeM crieayoLlmx pa3aenos AUCUMUNINHGIL

20 TunoBble OLEHO4YHbIe CpeAcTBa U MeToauYecKue MaTtepuanbl, onpegensiiowme npo-
LeAypbl oLueHMBaHUA

HanmeHoBaHue pasge-
Ne Komne- OueHouYHbIe
na AMCLMNUHBI
e ancy, TeHuma(n) WuaunkaTop(bl) BOCTMXEHUSI KOMNETEHLMM cpeacTea
(mopyns)
OlK-4.1. CooTHOCHT coLMOnorMyeckmne oaH-
Hble C 3anpocamu u noTpebHocTaAMM 0bLe-
CTBa M OTAENbHbIX ayAUTOPHbIX Fpynn
MpeaomeT n 6a3oBble .
peA OlMK-4.2. Ncnonb3yeT OCHOBHbIE WHCTPY- | YCTHbIA ONpoc
acnekTbl TEOPUN KOM-
MyHIKALIAV MEHTbI Moucka MHdopmaumm o Tekywmx 3a- | Tect 1, TecT 2,
1. OrkK-4 npocax u NoTpebHOCTAX LUEeNneBbiX ayauTopun Tect 4
MaccoBass KOMMYyHUKa-
LIMS KaK OBbEKT KOMM / rpynn o6LeCTBEHHOCTH, yYUTbIBAET OCHOB- | [lepekpecTHas
HKANOrH y Hble XapaKTEepUCTUKWU LEeNeBon ayautopum anckyccus
npy CcO34aHuN TEKCTOB peKraMbl U CBA3EN C
00LWEeCTBEHHOCTLIO U(MITN) MHBIX KOMMYHMWKa-
LIMOHHbIX MPOAYKTOB
MK-3.1. Ncnonb3yeT 0CHOBHblE MAPKETUHIO-
Bbl€ UHCTPYMEHTbI NPU NAaHMPOBaHUM Mpo-
y M3BOACTBA U (Mnm)peanusaumm KOMMyHUKa- Tect 5
ApKETUHT U Mapke-
2. P P MK-3 UMOHHOTO NpoAyKTa. MpakTnyeckoe
TUHI-MUKC MK-3.2. NMpuHMMaeT yyacTvie B opraHu3auum 3afanme 2
N BbINOSIHEHUN MapKETUHIOBbIX MCCnepoBa-
HWW, HanpaBfieHHbIX Ha pa3paboTky u pea-
NM3aumio KOMMYHUKaLUOHHOIO NpoAyKTa
OlK-4.1. CooTHOCUT cOLMONOrMyeckmne oaH-
Hble C 3anpocamu u noTpebHocTAMU obLe-
CTBa M OTAENbHbIX ayAUTOPHbIX Fpynmn
OlK-4.2. WNcnonb3yeT OCHOBHbIE WHCTPY- | YCTHbIN onpoc
OcobeHHOCTM MapKe- MEHTbI Moucka MHdopmaLmm o Tekylmx 3a- | Tect 3, Tect 4
3. | TUHroBbIX KOMMYHUKa- OriK-4 npocax 1 NoTpebHOCTAX LieneBbiX ayanuTopun Pedepar
unn. KoHuenuma MMK / rpynn o6LeCTBEHHOCTH, y4YUTbIBAET OCHOB- lMpoekTHOE
Hble XapaKTEepUCTUKWU LEeNeBon ayauTopum 3agaHue 3
npy co34aHuN TEKCTOB peKiambl U CBSI3EN C
06LLEeCTBEHHOCTbIO (UMW) UHBIX KOMMYHUKa-
LIMOHHbIX NPOAYKTOB
MNK-3.1. Ucnonb3yeT 0CHOBHbIE MapKETUHIO-
Komnnekc MapKeTUHIo- Bbl€ MHCTPYMEHTbI NPU MiIaHNPOBaHMK MNpo-
BbIX KOMMYH/KaLum M3BOACTBA U (Mnm)peannsaumm KOMMyHUKa- Tect 2
MpsiMO MapKeTUHT Kak
4 p p MK-3 LLMOHHOro NpoayKTa. TBopueckne
SNIEMEHT KOMNNekca MK-3.2. MpuHUMaeT y4acTue B OPraHM3aunm | npoektsi 1, 2, 3
MapKETUHIoBbIX KOMMY- M BbINOSIHEHUM MapPKEeTMHIoBbIX UCCrnenoBa-
HUKaLMI HWW, HamnpaBfieHHbIX Ha pa3paboTky K pea-
NM3auUni0 KOMMYHUKALMOHHOMO NpoAyKTa
MK-3.1. Ucnonb3yeT 0CHOBHbIE MApKETUHIO-
Bbl€ MHCTPYMEHTbI NPU MIIaHNPOBaHMK Npo- Ooknan
Peknama Kak afeMeHT M3BOACTBaA U (Mnm)peanusaumm KOMMyHUKa- Pecepart
5 | Komnnekca MapKeTUHro- MNK-3 LUMOHHOrO NpoAykTa. YCTHBIN onpoc
BblX KOMMyHVIKaLI,I/II7I I_IK'32 anHMMaeT y'-laCTI/Ie B 0praH|/|3aL|,V|V| I_IpaKTquCKMe
W BbINOSHEHUN MAPKETUHIOBbIX UCCNEAOBa- | sanauug 1 8 9
HWUI, HanpaBfieHHbIX Ha pa3paboTky u pea- T
N3aumMio KOMMYHUKaLMOHHOTO NpoAyKTa
MK-3.1. Ncnonb3yeT 0CHOBHbIE MApKETUHIO-
c 6 Bbl€ MHCTPYMEHTbI NPU MIIaHNPOBaHMKN Npo- YCTHbIN onpoc
T;ﬂgg’;ﬁg&?ﬂ”&% bl- W3BOACTBA W (UNM)peanu3aLmm KOMMYHUKa- Tect 3
6 | nnexca MapKEeTUHIOBbIX MK-3 LUMOHHOrO NpoAykTa. MpakTuyeckoe
KOMMYHUKaLMN MK-3.2. NpuHUMaeT yyacTue B opraHMsaumm 3apanve 4
1 BbIMOMHEHUN MapKETUHIOBbIX MCCreaoBa-
HWIA, HanpaBneHHbIX Ha pa3paboTKy U pea-




HanmeHoBaHue pa3ge-
na AMCUMNIUHBI

(mogyns)

Ne
n/n

Komne-
TeHumsa(n)

UHankaTop(bl) LOCTUXEHUA KOMMNETEHLMU

OueHo4Hble
cpencTtea

n3aynio KOMMYHUKaUMOHHOIO NpoaykTa

Mabnuk punemnwH3 Kak
7 | ANeMeHT komnnekca

MapKETUHIOBbIX KOMMY-
HUKaLummn

MK-3

MNK-3.1. Ucnonb3yeT 0CHOBHbIE MAPKETUHIO-
Bbl€ MHCTPYMEHTbI NPU MiIaHMPOBaHMK Npo-
M3BOACTBaA U (Mnm)peanusaumm KOMMyHUKa-
LIMOHHOIO MpOoAyKTa.

MK-3.2. MNMprHMMaeT yyacTve B opraHmsaumm
M BbINOSIHEHUN MapKETWHIOBbIX WUCCnepoBa-

HWI, HanpaBfieHHbIX Ha pa3paboTky u pea-
NU3aLMI0 KOMMYHUKALMOHHOTO NpoAyKTa

PedepaTt
Tect 3, TecTt 4
MpakTnyeckue
3apaHua 5, 6,7

lMnaH mapkeTuHra n

8 lMnaH MHTErpMpoBaHHbIX
MapKETUHIOBbIX KOMMY-

HUKaUumn

MK-3

MNK-3.1. Ucnonb3yeT 0CHOBHbIE MAPKETUHIO-
Bble MHCTPYMEHTbI NPY NIaHNPOBaHWUM NPo-
M3BOACTBA M (UNn)peanusaunm KOMMYHUKa-
LIMOHHOIO MpoAyKTa.

MK-3.2. MNMpuHUMaeT yyacTne B opraHu3aumm
1 BbINOSIHEHUN MapKEeTWHrOBbIX WUCCneaoBa-

HWI, HanpaBfeHHbIX Ha pa3paboTKy W pea-
NU3aLMI0 KOMMYHUKALMOHHOTO NpopykTa

lMpoekTHOE

3agaHue 1

TBopueckune
paboTbl

Coumonoruyeckoe

9 obecneyeHne nHTerpu-
POBaHHbIX KOMMYHMKa-

unn

OrK-4

OlK-4.1. CooTHOCUT COLMONOrMyeckmne oaH-
Hble C 3anpocamu u noTpebHocTAMU obLe-
CTBa M OTAENbHbIX ayAUTOPHbIX Fpynmn
OlK-4.2. Wcnonb3yeT OCHOBHblE WHCTPY-
MEHTbI MOMCKa MHGOPMaLUM O TEKYLUMX 3a-
npocax u NnoTpebHOCTAX LeneBbiX ayauTopui
/ rpynn o6LeCTBEHHOCTH, y4YUTbIBAET OCHOB-
Hble XapaKTepuUCTUKWU LEeneBon ayautopum
npy co34aHuN TEKCTOB peknambl U CBS3EN C
06LLEeCTBEHHOCTbIO (UMW) UHBIX KOMMYHUKa-
LIMOHHbIX NPOAYKTOB

Ooknap
Tect 3
TBopueckune
paboTbl

OueHka ahbheKkTmBHO-
10 | CTV VHTErpUpoBaHHbIX

MapKETUHTOBbIX KOMMY-
HUKaUumn

OMK-4

OlK-4.1. CooTHOCUT coLMornornyeckne aaH-
Hble C 3anpocamu u notpebHocTAMK 0bOLe-
CTBa M OTAENbHbIX ayAUTOPHbIX Fpynmn
OlNK-4.2. Wcnonb3yeT OCHOBHblIE WHCTPY-
MEHTbI MOMCKa MHGOPMaLUM O TEKYLUMX 3a-
npocax u NnoTpebHOCTAX LeneBbiX ayauTopui
/ rpynn o6LeCTBEHHOCTH, y4YUTbIBAET OCHOB-
Hble XapaKTepUCTUKWU LIeNneBon ayguTopum
npu cCo3aHuM TEKCTOB peKiambl U CBA3EN C
06LLEeCTBEHHOCTbIO (UMW) UHBIX KOMMYHUKa-
LIMOHHbIX NPOAYKTOB

PedepaTt
MpakTunyeckoe
3apaHue 10

[pomexyToyHasa aTTecTauus
dopmMa KOHTPOSS - 3K3aMeH

Komnnekt KUM
Ne 1

20.1 TeKywWwmMn KOHTPOJb YCNeBaeMocTu

NMepeyeHb TEM AOKNagoB

Onpepenexwne pentnHros CMI.

—“°P°.\'9’FJ":'>P-’!\’.—‘

Tunonorna cpeacTs peknambl: COBPEMEHHbIN NOAX0S.
[locTonHCTBa 1 HEQOCTaTKM pagmno, Kak HOCUTENS PeKaMmbl.
[locTonHCTBa n HEAOCTaTKN TENEBUAEHUS, KaK HOCUTENSA peKambl.
IlocTonHCTBa 1 HEQOCTATKM NPECChI, KaK HOCUTENS PEeKaMmbl.

Cnocobbl n3yyeHuns paamepos 1 coctasa ayautopui CMA.
Ocob6eHHOCTU HapyXHbIX PpEKNaMOHOCUTENEN.

Peknama - OCHOBHOWN 3f1EMEHT CUCTEMbI MAapPKETUHIOBbIX KOMMYHUKALNNA.
DyHKUMN, 3aa4n, TpeboBaHUs K pekname.

O Bbibop cpeacTs peknambl B yCrnoBusax rinobanmsaumnm nHoopmMaLnoHHOro NpoCTPaHCTBa.




11.0OCcob6eHHOCTM 3IMNUPUYECKUX COLIMONOrMyeckux nccnegosanHnim 8 UMK.

12.Tunonorna coumonornyeckmx MeToA0B UccrneaoBaHusa B coepe MapkeTuHra 1 pekrnambi.

13.Cneundunka KonmyecTBEHHbIX N Ka4eCTBEHHbIX METOA0B UCCNEeN0BaHUS.

14. Penpe3eHTaTMBHOCTb COLIMOSIOrMYECKOro nccneaoBaHus.

15. Cdhepbl NPUMEHEHNA KA4YECTBEHHbIX N KONMMYECTBEHHbIX METOA0B UCCNefoBaHun B cde-
pe MapKeTuHra u peknamsi.

MNepeyeHb KOHTPONbHLIX BONPOCOB ANA YCTHLIX ONPOCOB

lMpaBuna v orpaHNYeHNst B pekname: pOCCUNCKNA U 3apyBeXHbIi OnbIT.
Cuctema camoperynsaumm peknambl. Camoperynupyemble opraHn3asmm
CoumanbHble PyHKUUM peknambl.
MecTo peknambl B CUCTEME COLMarnbHbIX MHCTUTYTOB COBPEMEHHOIO obLLecTBa
CyLiecTBeHHbIe NPU3HaKK peknamMbl Kak OCHOBA KilaccudumKaumi.

6. OnpeaeneHne NOHATUA «CTUMYNUPoBaHME cObiTa». MecTo u ponb CTUMYNMPOBAHUSA
cOblTa B CUCTEME MHTEIPUPOBAHHBIX KOMMYHMKALMNA.

7. Tvinbl CTUMYNNMPOBAHMUSA: KIIOYEBbIE XapaKTEPUCTUKM.

8. MeToapl cTMMynnpoBaHuA cobiTa: AOCTOMHCTBA U HEQOCTaTKW.

9. ®dopmupoBaHue n nogaepxaHne obpasa ToBapa.

10. PopmupoBaHmne 61aronpUATHOrO OTHOLLEHMSA K KOMMaHUN.

11. Uepapxuns Bo3pencraus.

12. LleHoBOE 1 LeHHOCTHOE CTUMYNMpOBaHMe cobITa.

13. Ponb BUOOB CTUMYNMpOBaHNA CObITa B MOTPEOMTENBCKOM U NPOMBbILLIIEHHOM MapKe-
TUHre.

14. NoHATUE WMHTErpMpOBaHHbLIX MAPKETMHIOBbIX KOMMYyHuKauuin (MMK).

15. OKOHOMUYECKUe, NONUTUYECKUE, MAEOSNIOMMYECKUE U coumasnbHble NMPUYNHbI BO3HUK-
HOBEHNA 1 pa3BuTus TexHonormm MMK.

16. Hay4Hble 0OCHOBaHMS KOMMYHUKaTMBUCTUKKN Kak NpodeccnoHanbHon cgepsbl.

17. HopmMaunoHHbIE OCHOBbI KOMMYHUKATUBHOMW OEATENbHOCTM.

18. CopepxaTenbHasi HanpaBneHHOCTb paboTbl cneumanucta B IMK ¢ nHgopmaumen.

19. KaHanbl HopMaumm n nx oCo6eHHOCTH.

20. MNpepMeTHble pa3numuua paboTbl ¢ MHOpPMaUMEN B XYPHaNUCTUKe, peknamMme u cBa-
39X C 0OLLLEeCTBEHHOCTbIO

akwb =

ﬂepequb TBOP4YECKUX NPOEKTOB

TBopuecknn npoekt Ne1

MHCTpYKUMA K TBOPYECKOMY NPOEKTY:

CtyneHTbl fgenartcs Ha rpynnbl no 3-4 yenoseka. B 3agayy rpynnbl BXOAUT OpUrMHanbHas
pa3paboTka 3/1EMEHTOB CTpaTErMm peknambl.

3apaHue:

O6ocHoBaTb OCHOBHblE pas3fenbl NnaHa peknambl Ans NPOABUMXEHUS Creaylolmx ToBa-
POB U ycnyr: MOBUsbHble TeNnedoHbl, KOMMNbIOTEPDLI, BOYNUHI-LEHTP.

Onpepenntb NPUOPUTETHbIE KaHasbl PEKITAMHON KOMMYHUKaUMA Ans 3a4aHHON LeneBou
ayantopumn (CTyAeHTbl By30B AAHEBHOIO OTAENEeHUs)

Pa3zpaboTaTb OCHOBHbIE 91EMEHTbI KpeaTUBHOW CTpaTeruu.

MpepoctaBnsaoTcsa obpa3ubl NogobHbIX paboT. CTyAeHTbl AONXKHBI NPOAEMOHCTPUPOBATL
CnocobHOCTb K TBOpYECKOW pa3paboTke NnpoekTa B pamkax 3agaHus. [NpoekT npeseHTupyeTca



nepep, rpynmnow CTyAeHTOB, KOTOPbIE BbICTYNAtOT B pOSfn 3KCnepToB. ABTOPbl 060CHOBLIBAOT
CBOI KOHLIeNUuio. KCnepTbl NPeAoCTaBNsaT MOTUBMPOBAHHYIO OLIEHKY.

TBOpuYeckumn npoekT Ne2

NHCTpYKUMA K TBOPYECKOMY MPOEKTY:

CTyneHTbl genatcs Ha rpynnbl no 2-3 yenoseka. B 3agavy rpynnbl BXOAUT MOTUBMPOBAH-
Hasi oueHKa broaxeTa Ha peanv3aumio MapKeTUHIOBbIX KOMMYHUKALUIA.

3apaHue:

OueHnTb, ABNAeTca nn uenecoobpasHbiM BblAeNeHne GoaxeTa Ha peanu3aumio Mapke-
TUMHIOBbIX KOMMYHUKaumin B pa3mepe 80 000 py6. npu cneaytowmx ycnosusax. O6bem npogax B
HacTtoswee Bpema coctaensgeT 100 000 egmHuL, NpoayKuMmM NpyM CTOMMOCTU OOHOW eMHULbI B
100 py6. MNpu atom, npsamaa cebectommocTb eanHuupbl npoaykummn coctasnset 30 py6., Bme-
HEeHHble MNoCcTosHHble n3pepXku coctaBnsaT 500 000 py6. B cnyyae BbligeneHvs AOMOMHU-
TenbHOro 6roaXxeTa nnaHupyeTcs, 4To o6bem npoaax BoipacTeT Ha 30%. MImeeT nu cmbIcn Bbl-
AENATb AOMONHUTENbHbIN OroaXeT?

CTyneHTbl AONXHbI NPOAEMOHCTPUPOBATb CNOCOBHOCTL K aHanuTu4eckon pabote B pam-
Kax 3apaHun. PelleHne npe3eHTupyeTca nepeg rpynnon CTyAeHTOB, KOTOPbIE BbICTYNaloT B PO-
nn aKcnepToB. ABTOPbl 06OCHOBBLIBAKOT CBOK KOHLENUMI0. DKCnepTbl NPeaoCTaBnaioT MOTUBK-
POBaHHYIO OLIEHKY.

TBopuyeckuu npoekt Ne3

WHCTpYKUMA K TBOPYECKOMY MPOEKTY:

CtyneHTbl penatca Ha rpynnel no 4-5 yenosek. B 3apgayy rpynnbl BXOAUT MOTUBMPOBAH-
HbI BbIOOP MapKETUHIOBbIX KOMMYHUKaLIWN.

3apaHue:

BusHec-wkona MHolMPO® r. KpacHosipck (http://www.inoprof.ru) opraHu3yeT oby4yeHue Ha
Kypcax noBbleHWA KBanudukauum no yxrantepckomMy y4eTy, pabote ¢ KOMMNbTEPHbLIMU NPO-
rpaMmmamm, CMETHOMY Aeny, KaApoBOMy Oeny.

Pa3paboTtaTb KpUTEpuM, HA OCHOBE KOTOPbIX METOAOM 3SKCMEPTHbIX OLIEHOK OLIEHUTb
NpuBNeKaTeNbHOCTb KaXa0n N3 BO3MOXHbIX OPM MapKETUHIOBbIX KOMMYHUKaLMI

CTyOeHTbl AOMXHbI MPOAEMOHCTPUPOBATb CNOCOOHOCTL K pa3paboTke onTuMarbHbIX Kpu-
TepueB BbIOOpa MApPKETMHIOBbIX KOMMYHMKaLMI Npeanpuatus. PelweHne npeseHTupyetca ne-
pepn, rpynnov CTyAEeHTOB, KOTOPbIE BbICTYMNalT B PONn 3KCNepToB. ABTOPbl 060CHOBLIBAKOT CBOKD
no3uumio. SKCNepTbl NPeOCTaBNAT MOTUBUPOBAHHYIO OLIEHKY.

ﬂepequb TEeCTOBbIX 3a4aHUN

Tect No1
1. TonkoBaHne KOMMYHUKaLMK Kak (dOpMbl B3aMOLENCTBMA NoAeN No nepenade nHpopmawumm
NnocpeacTBOM A3blka XapakKTepHOo ANA Takoro noaxoaa, Kak...
coumarnbHbIn
YHUBepcasnbHbIv
TEXHUYECKUN
Buonornyeckni
coumarnbHbIn
2. MNpwu nccnepoBaHnn coumManbHON KOMMYHUKaALMN KakK pa3BMBatoLLLEroCs ABMEHUS, NPy nlyye-
HUN OCHOBHbIX 3TAMNOB €€ 3BONIOLUN Hanbonee NOAXOAALLMM METOOOM SABMAETCS...
CpaBHUTESNbHO-UCTOPUYECKUN
KOHTEHT-aHann3
MoJenvpoBaHue
CUCTEMHbIN Noaxon,
3. KoMMyHMKaTMBHas KOMNETEHTHOCTb JINYHOCTU BKIOYAET B ceb4:
3HaHWe HOpPM W NpaBun 0bLeHnA



BbICOKMI YPOBEHb PEYEBOro pa3BuTUS, NO3BONSOWMI CBOOOAHO NepeaasaTth 1 Nosny-
YyaTb MH(POpMaALMIO

NoHMMaHne HeBepbanbHOro A3blka obLeHns

yMEeHune KpacuBo ofeBaTbCA

BNaAeHne HaBblkaMun BOXAEHUA aBTOMOOMNS

CMOCOBHOCTb pa3numyaTth 3anaxu.

4. MNoBbllWeHne KOMNETEHTHOCTN CNELNAnNUCTOB B ccbepe KOMMyHMKaLLMIZ Bne4yet 3a cobon:

pauMoHanu3auuio MeXaHM3MOoB ynpaBreHns 06LEeCTBOM

yTBEPXAEHNE Anarnora B Ka4ecTBe NpUopuTeTHOM hopMbl 06LLLEHMSA

opMUpoBaHNE HPaBCTBEHHOW JIMYHOCTM NyTEM MOBbLILLEHUS] YPOBHA OTBETCTBEHHOCTU U
cBoboapl

dopmupoBaHue rpaxaaHckoro obuiectsa

MOBbILLEHNE YPOBHSI XN3HU

CHMXEHMe cnpoca Ha MaTepuarnbHble LEeHHOCTMU.

5. Onpepenute cOOTBETCTBME UMEH aHTUYHbIX aBTOPOB 1 Ha3BaHWI UX NPOU3BEAEHUIA, NOCBSA-
LLLEHHbIX PUTOPUKE U NpoBrnemMmam KOMMYHMKaLNN:

1. MNMnaTtoH A. «O6 opaTtope»

2. ApucrtoTenb B. «O6 obpazoBaHun opaTopa»

3. LnuepoH B. «"oprun»

4. KBUHTUNMaH I". «[Moatuka»

. «BcagHukun»

6. Onpegenute cCOOTBETCTBME HAa3BaHUN TEOPUN MAaCCOBOM KOMMYHUKALMU U UX COAEPXaHNS:

1. Teopust uCKaxeHns HOBOCTEMN A. Ayautopusa, CMI, ob6LiecTBo B Lienom

2. Teopusa yperynupoBaHusa NOBECTKM OHS NPeacTaBnaT cOO0M CNOXHYH CUCTEMY B3a-

3. Teopus 06peTeHUst Nosnb3bl U yOOBNETBO- UMOOENCTBUS.

peHus B. AyanTtopus otbupaeTt coobLieHus B COOT-

4. Teopwus 3aBUCUMOCTHU BETCTBMM CO CBOMMMU LENsiMU, NOTpebHOCTS -
MU, UHTEpecamu.
B. OTpaxeHne BHELIHEro M1pa B YenoBeye-
CKOM CO3HaHUWN UCKaXeHOo, YTo ycyrybnaercs
OLUMBKaMM M OFPaHNYEHHOCTbIO XYPHaNMCTOB,
(hopMUPYIOLLIMX HOBOCTHYHO KapTUHY MUpa.
. HoBocTn nogeepratoTcs TwaTtenbHOMY OT-
CEeBY W pacnpeaensaiTcsl B COOTBETCTBUM C
TOW CTEMNEHbIO BAXHOCTU, KOTOpas UM nNpeaHa-
3Ha4vaeTca CMI.
0. «Jlnpepbl MHEHNA» UMEIOT B CBOKO ovepeab
COBCTBEHHbIX «NTMAEPOB MHEHMINY 1 obpalla-
I0OTCA K HAM 3a MHdopMaLumen.

TecTt No2

1. Onpepenute BapuaHT NpaBuibHON NoCcneoBaTeNbHOCTU AEACTBUIA TOProBOro areHTa npu
NMOAroToBKE U OCYLLECTBEHUM NEepPCOoHanbHOM Npoaaxu (BbiGpaTb OA4HO):

a) yCTaHOBIEHMEe KOHTaKTa, Npe3eHTauns 1 AeMOHCTpauus ToBapa, NpeoaofieHne Bo3-
paxeHui, nocrnepytowas paboTa ¢ KIIMEHTOM

6) nonck NnoTeHuuanbHbIX KIIMEHTOB, MOArOTOBKA K KOHTAKTY, YCTAHOBINIEHNEe KOHTaKTa,
npeseHTauus 1 4eMOHCTpaLusa ToBapa, BbiCNyLLUMBAHWE NOKyNaTesns U yCTaHOBNEHUE
ero notpebHocTen, NpeooneHne Bo3paxeHuil, 3aBepLUeHne caenku, nocneaywluas pa-
0oTa C KITIMEeHTOM

B) MOArOTOBKA K KOHTaKTY, YCTaHOBJIEHWE KOHTAKTa, MOUCK NOTEHLMANbHbIX KITMEHTOB,
npeseHTauus U AeMOHCTpaLmMsa ToBapa, BbICNyLLUMBAHME NOKynaTens u yCTaHoBMNeHWe
ero notTpebHoCTeN, NpeoaoneHne Bo3paxeHui, 3aBepLleHne caenku, nocneayowas pa-
60Ta C KINMEHTOM



r) oXuaaHue NoTeHUManbHOro KNneHTa, NoaroToBka K KOHTaKTy, yCTaHOBIIEHNE KOHTaKTa,

npe3eHTauua n AeMOHCTpauua ToBapa, BbiCNyLlMBaHWE NoKynaTens n ycTaHoBMeHue

ero notpebHocTewn, NpeogosieHne BO3paxeHui, 3aBepLueHre CAenkuy, nocneayowias pa-

6oTa C KNMEHTOM
2. YTto He aBnaeTcAa YepTaMu peknambl Kak af1leMeHTa KOMMeKca MapKeTUHIOBbIX KOMMYHUKa-
unn (BblibpaTb 0OHO):

a) KpaTKOBPEMEHHOCTb NOBYANTENBHBIX MOTUBOB

6) 3KCNPEeCCMBHOCTb

B) OOLLECTBEHHbIV XapakKTep

r) o6e3nn4yeHHoOCTb
3. K 6e3nnyHbIM cpefcTBaM KOMMYHUKaLUN MOXHO OTHECTM crneaytoLlee (MOXHO BblibpaTh He-
CKOJIbKO):

a) Toprosble ApMapKu 1 BbICTaBKK

6) ctumynupoBaHue cbbiTa

B) TenemapKeTuHr

r) peknama
4. PaccTaBbTe 04epeiHOCTb HUXenepevncneHHbIX 3Tanos npowuecca NNaHupoBaHUA KOMMYHU-
Kauumu:

___onpepeneHue ueneson ayantopum

___onpefeneHne MapkeTUHroBbIX Lenen

__BbIGOp CpeacTB KOMMYHUKaLMK

___BbIBOp TBOpPYECKOW CTpaTerum (cogepxaHus)
5. Pacnonoxute HuxenepeuncrieHHble cpeacTBa KOMMYHMKALLMM MO BO3pacTaHWIo CTENeHN
nepcoHanusauumn (0T HU3KOWN 40 BbICOKON):

___nnakarbl

___npAMas pacchbliika no noyre

___cneumanu3npoBaHHas npecca

___TenesnpeHue

Tect Ne3
1. 3a hopmupoBaHme 06LECTBEHHOIO MHEHUS OTBeYaeT (OANH OTBET):
a) direct mail
6) Peknama
B) public relations
r) MepyeHaan3nHr
[) KopnopaTuBHas KynbTypa
2. Ecnu Bawa KoMnaHusa UMeeT CUNbHbIN OpeHA, Bbl CMOXeTe (HECKOJIbKO OTBETOB):
a) CHM3UTb 3aTpaTbl Ha NPUBIIEYEHNE HOBLIX NMOKyNnaTenen
6) He 3aBMCeTb OT (PaKTOPOB BHELLUHEN Cpeapl
B) B 60MbLUEN CTENEHN KOHTPONMPOBaTb KaHanbl AUCTPMOYLIMM
r) ycTaHaBnuBaTb 60nee BbICOKYIO LIeHy
3. Kakoe 13 yTBepxaeHnin Hanbonee cCoOOTBETCTBYET NOHATUIO BpeHp, (0anH OTBET):
a) 9TO NPOAYKT WUnu ycnyra
6) 3TO N3BECTHAA NIMYHOCTb
B) LLMPOKO peKnammnpyemas Toprosas Mapka
r) CNOXMBLUAACA CyMMa BCeX BneyaTsieHun, nofyyaemasi notpeburenem m nonb3o-
BaTenem B pe3ynbTaTe OTYETIMBOro MecTa, 3aHMMaeMoro B UX yme
[) rpadmnyeckoe 0603HaYeHe Ha3BaHUA TOBapa/KoMMnaHmm
4. Pa3paboTky 6peHaa cnegyeT HaumMHaTb € (OOUH OTBET):
a) pa3paboTKu CMCTEMbI LIEHHOCTEN
6) co3pgaHua ToBapa
B) pa3paboTku norotuna n Aesunsa



5. BaHK cTaBuT LEenblo yBENNYUTBL BOCNpUATUE NOTpebuTenammn cebsa Kak HagexHoro baHka.
Kaknm cpegcteom MK OH onXeH BOCNonb30BaTbCA (OANH OTBET):

a) peknama npsiMoro oTKSInka

6) cBA3M C 00LLECTBEHHOCTbIO

B) MHCTUTYLMOHaNbHas peknama

r) peknama ycnyr
6. Ha Baw B3rnag, kakon n3 MeToA uccnegoBaHuii Haunyywmnm obpasom NnoaxoauT s Tectu-
pOBaHWsi HOBOFO peKNlaMHOro ponunka? (Bbibepute ogHo):

a) uccneposaHne mystery shopping (TaHCTBEHHbIW NOKYyNaTenb)

6) cdokyc-rpynna

B) onpoc notpebutenen

r) home-test
7. Mo paHHbIM cneumanucTa, pasMeLlatoLlero peknamy B Meguma, apUHUTU-MHOEKC XypHana
«X» coctaBnsiet 172. 310 roBopuT 0 (Bblibepute ogHo):

a) BbICOKOM CTOMMOCTW pa3MeLLLeHNA peknambl B JaHHOM XypHarne (Ha 172% popoxe

cpenHepbIHOYHbIX)

6) BbICOKOW 3(p(PEKTUBHOCTM peKnambl B AaHHOM U34aHUM

B) MHOEKC LMTUPYEMOCTU JAaHHOMo n3gaHusa B apyrux CMA

') BBICOKOW KOHLIEHTpaLuUn LieneBon ayanTopumn cpean ymtartenen XxypHana
8. Npounzsogutens 6€3anKoronbHbIX HANUTKOB NPOBOAMT aKuMo «Hangn npn3 nop, KpbILLKONy,
AaHHasa akuma akTMBHO NoAdepXunBaeTca B Meauna (TenesungeHue, npecca, HapyxHas peknama
n 1.0.) 1 B MecTax npogax (npomoyTtepsbl, cTukepsbl 1 T.4.). OgHon 13 Harpag nobegutento siB-
nsetcsa buneTt Ha KOHUEPT U3BECTHOW POK-TPYMMbl, KOTOPbIA CNOHCMPYET npon3BoanTens. K
KakoMy TuMy KOMMYHMWKaLMOHHOW aKTMBHOCTN OTHOCUTCA AAHHbIN TUN NPoABUXeEHUs (Bbibepu-
Te OAHO):

a) TTL

6) HM K OQHOMY M3 NEPEYNCIIEHHbIX

B) ATL

r) event

Aa) BTL
9. MNMpounsBoguTenb COTOBLIX TeENE(OHOB NOMPOCKIT Bac pa3paboTaTb KOHLENLMIO NPOABUXEHUSA
yepes agBep-reMMUHr. YTo UMeHHO Bbl AOSXHbI caenaTtb? (Bbibepute 0gHO):

a) NpuBneYb K y4acTuio B peKNamMHON KOMMaHUM N3BECTHbIX UTPOKOB (M3 UIPOBbIX BUAOB

cnopTa)

6) cnoHcupoBaTb YeMnunoHaTt Poccum no Xokketo (Mnu gpyromy urpoBomy Buay cropTa)

B) co3gaTb NHTepHeT-urpy, B KOTOPOMW y4acTBYeT COTOBbIN TenedoH KoMnaHuu

npounssoguTens

(vnu 6peHp)

) YCTPOUTb PEKIaMHbIN PO3bIrpbill MPU30B (T0TEPEID)

[) pa3MecTUTb peknamy MobusbHbIX TeNnegoHOB B KOMIMbIOTEPHbIX Urpax, MPOAABaEMbIX

Ha CD
10. Kakow 13 nepeyvncneHHblX HUXe MHCTPYMEHTOB CTUMYNMPOBaHUA cbbiTa ABNsieTcs Hanbo-
nee noaxopALmMM ansa Toro, YTobbl 06ecneynTs NOBTOPHbIE MOKYMNKN NOTPEOUTENBCKOro
TOBapa, KOTopbI NpnobpeTatoT perynsapHo? (BbibepuTte ogHo):

a) cneumarnbHble KYMNOHbl Ha ynakoBKe

6) 6ecnnaTHble 06pas3upl

B) pacnpocTpaHeHune 6ecnnaTtHbIX (MOAapOYHbIX) KYNMOHOB

r) AeMOHCTpaums o6pasLoB TOBapoB

Tect No4

1. KoMnnekc MapKeTUHroBbIX KOMMYHUKALUWUWA BKIOYaET:
a) TPU OCHOBHbIX 3fIEMEHTa
6) YeTblpe OCHOBHbIX 3/IEMEHTa



B) NATb OCHOBHbIX 3fIEMEHTOB
r) LWWeCTb OCHOBHbIX 3f1IEMEHTOB
2. IHTerpupoBaHHble MapKeTUHrOBble KOMMYHMKAUWUK 3TO:
a) KOMMYHUMKaLMOHHbINA Npouecc
6) MHOrokaHasibHaa CUHXPOHU3MpPOBaHHAA KOMMYHUKaLmMs, 06beanHaLWwan B eauHoe
Liernioe Tpu pasHbIX HanpaefeHns: CBA3M C OOLLECTBEHHOCTLIO, peKnamy U MapKeTUHT;
B) OBYXCTOPOHHME CBA3W.
3. CBA3K C 0OLEeCTBEHHOCTbIO - 3TO:
a) Hayka
6) MCKyccTBO
B) U TO, 1 Apyroe
4. Peknama - aTo0:
a) pa3mMeLlleHne no3nTMBHON nHgopmauum o pupme (toape) B CMU n Ha o6bekTax
Hapy>XHOro HabnoageHns
6) dopmMmpoBaHMe 3HaHNA
B) OTBETBMIEHME MacCOBOM KOMMYHMKaLMK
5. KOMMyHUKaTMBHaA NMYHOCTb - 3TO:
a) cneuunanuct cBaA3en ¢ 06LWEeCcTBEHHOCTbIO
6) JIM4HOCTb, MMetoLwaa COBOKYNHOCTb MHAMBUAYANbHbLIX CBOMCTB M XapaKTEPUCTUK, KO-
TOopble o6ecneyrBaloT yMeHME BbiOpaTb CXeMy nepeaayn nHdopmMauumn B KOHKPETHOM
cuUTyauumn n agekBaTHO BOCMpUHUMATb MHOpMaLuio
B) YENOBEK C OOLLMTENbHBbIM XapakTepoMm
6. KoMMyHUKaTuBHas cpefa - a710:
a) BCce, YTO OKpYXaeT YenoBeka, YTo COCTaBNAET ero cpeay obutaHumsa
6) cpenocTBa MaccoBon MHgopmaumm
B) MECTO Hax0XAeHUs YenoBeka
7. PeknamHasa cpepga - 370:
a) cekTop cbbiTa
6) COBOKYMHOCTb BCEX BUAOB peknaMHon nHdopMaumumn Ha Kakon-nmbo Tepputopumn
B) Cp€ACTBa MacCoOBOM KOMMYHUKaLMK
8. Llenb cBsi3en ¢ 06LLEeCTBEHHOCTbIO
a) opMmnpoBaHme cuTyaumm ycnexa opraHnsauum B obiectee
6) dhopmmpoBaHue apHeKTUBHON CUCTEMbBI KOMMYHUKALMIN COLManbHOro obbekTa € ero
06LEeCTBEHHOCTbIO
B) NONyYeHNe MakCuMarnbHOM NpubbIn
9. 3apaun cBasel ¢ 06LECTBEHHOCTbIO NpU paboTe ¢ opraHn3aumaMun:
a) co3paHue obpasa opraHn3aumm Kak eguHoro YneHa obuecrTea nyTemM HanaxmBaHus
KOMMYHMKaLMN OpraHn3aLmm ¢ ero coumanbHON cpeaon;
6) NnpenocTaBneHmne ycnyr B KOHKypeHTHon 6opbbe;
B) paclumpeHmve cdepbl BMUAHUA OpraHn3aumm B 00LEeCTBE;
10. DyHKLMK CBA3EN C OOLLLECTBEHHOCTLHO
a) KOMMYHMKaTUBHas
6) aHanuTn4yeckas
B) peknamHas

Tect No5

1. KOMMyHUuKaums - aTo (NpoaonxnTe onpeaeneHme):
a) npouecc nepeaayvv MHopmMaumm oT NPOU3BOANTENS K NOTpebuTento.
6) npouecc nepepayv nHopmMaLmMm OT OAHOI0 YENTOBEKA K APYroMy YESNOBEKY.
B) o6LleHne Mmexay noabMu.
r) 4eATEeNbHOCTb NO NAaHNUPOBaHMIO N OpraHM3aunmn acpeKTUBHOro cobITa.
2. K KOMMYHMKaUMSM HEe OTHOCUTCS:



a) NeKUNOHHOoE 3aHAaTHe.
6) NpoM3BOACTBO TOBApA.
B) pacchbinika cBafebHbIX NpurnawleHun.
r) peknama.
3. [Ans npoBepeHnsa ahPeKTUBHON KOMMYHMKaLMM HEOBX0aUMO:
a) cdoopmMmpoBaTh AOBEPUE K OTNPAaBUTENIO.
6) 3akogmpoBaTb co0bLLEHME B COOTBETCTBUM C NOMEM BOCNPUATUSA NofyyaTens.
B) yUNTbIBaTb MHEHWNE pyKoBOaUTENS (OUPMBbI.
r) BbibpaTb KaHanbl KOMMYHUKaLUMK, OXBaTbiBalowme 6onbluee KOMYECTBO LIENEBOM
ayaMTopunN C HaMMEHbLLMMK 3aTpaTamMu.
[) OCyLLEeCTBNATb 06paTHYO CBA3b.
€) NpoaHanM3npoBaTb NPOM3BOACTBEHHbBIE BO3MOXHOCTN KOMMaHUM.
4. None BOCNPUATUA BKOYAET CreayloLme aNeMeHThbI:
a) npupoaHble akTopbl.
6) 3HaHwuS.
B) KyJbTypHble hakTopbl.
r) KnMaTU4ecKme yCrnoBus.
e) a3blK.
X) 3aKOHOAaTENbCTBO.
3) coumanbHO-3KOHOMUYECKNE haKTopbl.
N) LEHHOCTN.
5. ObpaTHas cBA3b OCYLLECTBNAETCA NOCPEACTBOM:
a) aHanu3a nokasarTerneun no cobITy, NPMUObLIK.
6) KaHaNoOB KOMMYHMKaLNW.
B) pacyeTa NpoM3BOAUTENBHOCTU TpyAa.
) MapKeTMHIOBbIX NCCNeA0BaHUMN.
6. MapkeT1HroBble KOMMYHMKaLWUK - 3TO (Bbibepute Hanbonee KOPPEKTHOE onpeaeneHne)
a) AeATeNbHOCTb MapKeTONOroB, HarnpaBneHHasn Ha yBenuyeHme cbbita ToBapa.
6) npouecc nepenaym nHGOpMaLMKN, OCYLLLECTBIISIEMbIA NOCPEACTBOM BUMAOB NpoaBuXe-
HUA: peKnambl, CTUMYNMpoOBaHNA cbbiTa, NPUEMOB JIMYHOW MpoAaxu u cBA3en ¢ obuie-
CTBEHHOCTbIO.
B) MpoLecc NoarotoBkM M nepefayvm MHoOpMauumn LeneBbiM ayautopuam (urpmel, ocy-
LLLECTBNSEMbIN C MOMOLLbIO BCEX NIEMEHTOB KOMMJIEKCA MApPKETMHIa C Lenbio Nony4yeHuns
onpeaeneHHoro obpaTtHOro OTKuMKa.
r) BUA 4YenoBe4vYecKon AeATeNbHOCTN, HaNpaBiEHHbIN Ha yaOBNEeTBOPEHME NoTpebHocTeN
yenoBeka NnocpeacTBoM obmeHa.
7. IHCTpyMEeHTaMn MapKEeTUHIOBbIX KOMMYHMKAUWUN ABNSAKOTCS
a) Buapl NpoaBunXeHus.
6) KOHBIOHKTYpa pbIHKA.
B) NOYTOBAs pacchblsika.
) (PPMEHHBIN CTUSMb.
[) ynakoBKa ToBapa.
e) cebecToMMOCTb TOBapa.
8. Ha atane BHeApeHWsi XU3HEHHOrO LMKIa ToBapa Lenblo MapKeTUHIOBbIX KOMMYHUKaLUA AB-
nseTcs:
a) cosaaHune LWMPOKON OCBELOMITEHHOCTM.
6) CTUMYNMpPOBaHME LUMPOKOro onpoboBaHMA 1 CNONb30BaHNS NPOAYKTA.
B) NOOLLPEHNE YaCTOTbl UCMOMb30BaHUSA.
r) MMHMManbHas nogaepxka ana obecneyeHns Bcex BO3MOXHbIX MpoAax.
9. KoOMMyHMKaUMOHHas cTpaTerns Tmna «TaHu» npegnonaraet
a) NpoABUXEHUEe MPOAYKLUMN ANA NPOMEXYTOYHbIX 3BEHbEB B KaHanax AucTpubbrouunmn
(AN areHToB, PO3HMYHbBIX 1 ONTOBbLIX TOPrOBLIEB).
6) BbIGOp Hambonee NPUBLINILHOrO A1 KOMNAaHUM CErMeHTa pPbIHKa.



B) BO34EWNCTBUE B NEPBYIO OYEpPEdb HA KOHEYHOro NoTpebutensa Ans NpvBeYeHns ero B

MarasuHbl, YTOObl OH Kynui NpoayKT.
10. KakoBa 3(pheKTMBHOCTb BUAOB NPOABUXEHNSA HA PbIHKE NOTPeObUTENbCKNX TOBapoB (onpe-
AenuTe nocnenoBaTenbHOCTb B NOpsiAke yobiBaHUs 3h(EKTUBHOCTM) MpU BbIBOAE HOBOIO TO-
Bapa Ha pPbIHOK:

a) CTuMynupoBaHue cobiTa.

6) peknama.

B) CBAI3U C 0OLECTBEHHOCTbIO.

r) NPAMON MapKeTUHr

11. OTMeTbTe NpaBurbHbIE COOTBETCTBUS KONOHOK A 1 B

Ne A

Z Z

10 IO

1 ADDPUHNTU-NHOEKC 1 CYMMapHbIN PENTWUHT, HabpaHHbIN B
pesynbTtate  pekramMHOW  KamnaHun, T.e.
CyMMmapHoe KONM4ecTBO PENTUHIOB
ayourtopuu, BMAOEBLLUEN / crnblllaBLUEN
peknamHoe coobLueHne

2 WHpekc untnpyemoctn CMA | 2 nokasaTtersb KayecTBa pacrnpocTpaHeHust
KoHTeHTa CMMW, yuuTbiBaOWMA KONMYECTBO
CCbITIOK Ha WCTOYHUK MHGOpMauMM B OpYyrnx
CMWU un konnyectso likes n shares matepunanos
CMW B coumeauna

3 Mokasatens OTS (opportunity | 3 nokasaTtesib, XapakTepusyloLmnn COOTHOLLEHNE
to see) MeXay — PevWTMHroM  Meaumanpogykta — no
Leneson ayautopun u penTtuHrom no 6asosomn
ayautopum

4 CoBokynHbin pentuHr (GRP, | 4 nokasartenb, MNO3BONSAWWMA OLEeHUTb obLlee
gross rating point) KONTM4EeCTBO KOHTaKTOB B YUCITEHHOM
BblpaXeHun (B 4en.), OOCTUrHYTbIX B
pes3ynbTate KOMMYHUKALMOHHOM KaMnaHuu,

MHCTpyKUMS: OTBET HanuwwnTe, MCNoNb3ys NponucHble (6onblume) 6yksebl, 0603Havarowme cronbey, n
undpbl (NeNe) no obpasuy: A2b4, nanee yepes 3aHATYIO crnegylollee COOTBETCTBUE
Oteet: A163, A2b2, A3b4, A4b1
12.KonnyecTBeHHbIe MCCneaoBaHUs MO3BONAT MOMYyYnTb pacnpegerneHus
OTBETOB PECMOHOEHTOB.
WHCTpyKUums: HanuwmnTe oTBeT crnoBoM/cnosamu (6e3 cokpalleHnin) co CTpoYHOM (ManeHbKon) ByKBbI
OTBeT: NPOLEHTHbIE
13.MNo4ToBbIE ONPOCHI NPOBOAATCS B CriyYasx 3HA4YMTENbHON
paccpenoTOYEHHOCTU NpeacTaBuTenen BbIoOpOYHOM COBOKYMHOCTHU
WHCTpyKUums: HanuwmnTe oTBeT crnoBoM/cnosamu (6e3 cokpalleHnin) co CTpoYHOM (ManeHbKon) ByKBbI
OTBeT: TeppuTOpUANbLHOMN
14. OTMeTbTE NpaBuIibHbIE COOTBETCTBUS KONOHOK A n b

Ne A NeNe b

Ne

1 |lpeptectnpoBanHma |1 [MpoBogATCA ONS OUEHKNM AMHAMUKM OCBEAOMITIEHHOCTM
peKnamHbIX npeacTaBuTenen LENeBon ayantopmm o0 pekrnaMmmpyemMom
coobLeHnn ToBape/ycnyre

2 |lMoctTectupoBaHua | 2 [MpoBogaTca € Uuenbio onpegeneHuss HeobxoanMmocTu




peKnamHbIX KOPPEKTUPOBKM  peKnamMHOn kamnaHuM wunu  Bblbopa
coobLeHnn nyqwero n3  HECKOSIbKMX  BapuaHTOB  PEeKIiaMHOro
coobLeHuns

3 | MOHUTOpPUHrOBbIE 3 MpoBoaaTcs ans OLIEeHKM KOMMYHUKaTUBHOW
nccnenosaHusA 3(PPEKTUBHOCTU PEKITAMHOI0 COObLLIEHNSA
MHEHUIN "
npeanoYTeHnmn
ayouTtopum

MHCTpyKUMS: OTBET HanuwnTe, NCNonb3ys NponucHble (6onblune) 6yksbl, 0603Havatowme cronbey, 1
undpbl (NeNe) no obpasuy: A2b4, nanee Yepes 3aHATYHO cnegytowiee CoOOTBETCTBUE

OtBeT: A162, A263, A3b1

15. OTmeTbTE NpaBUnbHbIE COOTBETCTBMUS KONTOHOK A n b

NeNe A NeNe b

1 OKOHOMUMYecKkme 1 obpasoBaTenbHbIv craryc,
XapaKTepPUCTUKN Lenesown cemenHoe nonoxexue,
ayauTopum PEeKIaMHOro AOJMKHOCTHOM CcTaTyC
BO34encTBus

2 [emorpadunyeckne 2 cTepeoTunsl, YyCTaHOBKMW,
XapaKTepUCTUKN Lenesown MOJeNb noBeaeHus
ayauTopum peKknamMHoro
BO34enCcTBUA

3 CoumanbHble 3 3aHATOCTb, nokynaTesibckas
XapaKkTepucTuKn uenesou CNOCOBHOCTb, AOXOA
ayauTopum PEKIaMHOro
BO34encTBus

4 lNcuxonornyeckue 4 non, Bo3pacTt
XapaKTepPUCTUKN Lenesown
ayauTopum PEKIaMHOro
BO34encTBus

MHCTpyKUMS: OTBET HanNUwwnTe, MCNonb3ys nponucHoele (6onblume) 6ykBbl, 0603Havatowme cronbey, 1
undpbl (NeNe) no obpasuy: A2b4, nanee yepes 3aHATYIO crnegylollee CoOOTBETCTBUE

OTtBeT: A1B3, A2b4, A3b1, Adb2

16.KakoBa nocnegoBaTenbHOCTL  OEUCTBMA  MpU  OnNpedernieHnn  uenesou  ayautopuu
KOMMYHMKALMOHHOIO BO3AENCTBUSA?

A. OnpepneneHne CTPYKTypbl LeneBon ayamtopum (Mo nony, BO3pacTy, YPOBHIO LOXOA0B WM Ap.
XapakTepucTmkam)

B. OnpegeneHue pasmepos Leneson ayautopun

B. OnpegeneHne MHeHUn M NpeanoyTeEHUN NpeacTaBuTENen LeneBon ayamtopum (ee OTAenbHbIX
rpynn), B TOM 4Yncre npuopuTeToB B OTHOLLEHUN KaHAMNoB NOfy4YeHns MHopmaLmm

WHCTpYKUMS: OTBET HanuwuTe, ncnonb3dyst nponucHele (6onblume) GykBbl, 0603Havalowme BapnaHT
oTBeTa M NpaBuUMbHbIM NOPAOOK onepauni (Yepes 3anaTyio), Hanpumep, B, b, A.

OTtBeT: BAB

MepeyeHb TBOpYECKUX paboT
TemMbl TBOpUYECKMX paboT:
1. «PR-npoekT» ([MoarotoButh NpoekT PR-akunn, oueHnTb ee ahHeKTUBHOCTD).
2. «Pa3paboTtka kenca» ([MogrotoBntb KEMC NO NIAHUPOBAHUIO N OpraHM3aunn NpoaBu-
XeHUsa counanbHOro MeponpuaTHus).
3. «Coumonoru4deckoe obecneyveHne VK» ([poekTMpoBaHne COLMONOrMY4ecKoro uccne-
[OBaHNS - U3y4yeHnss 0bLLeCTBEHHOrO MHEHUA Ha NpeaMeT BbIsiIBNIEHWE MMUAXEBbIX XapaKTepu-



CTMK KOHKPETHOW KaMnaHuu (opraHu3aunmn)

4. «PeknamHasa ctpaterusa» (PaspaboTka npoekTa KOMMYHWKAUMOHHOIro obecneyeHus
BbIBOAA HA PbIHOK HOBOW KOMMaHUK).

5. «bpenguHr» (OnpegeneHne cylwHOCTU U hakTopoB 3PPEKTUBHOCTU CUITbHOTO BpeH-
Aa Ha npuMmepe KOHKPETHOM KOMMNaHuK).

6. «bpeHguHr» (Ha npumepe KOHKpPETHOM KOMMaHuUM NokKasaTb CTpaTernto U OCHOBHbIE
KOMMOHEHTbI Nepeno3numoHnpoBaHns 6peHaa).

7. PaspabotaTb UMMOXEBbIE XapaKTEPUCTUKM U KOMMYHUKATUBHbIE CTpaTernn 6peHaa
Tepputopun (Hanpumep, r.BopoHex).

8. «BHyTpeHHne MK» (Onupasicb Ha KOHLUENUMo KynbTypHOro nons u Metof Habnwoae-
HUA, BbIABUTb XapaKTEPUCTUKN KOPNOPaTUBHOM KyNbTypbl KOHKPETHOW OpraHv3auun (komna-
HUK).

MNMepe4yeHb TeM pechepaToB:

1. CoBpeMeHHbIN crneunanucT B cpepe MHTErpupoBaHHbIX KOMMYHUKaLUA.

2. BO3HMKHOBEHME U 3Tanbl pa3BUTUSA peknambl U cBa3en ¢ obuiectBeHHOCTbIO B CLUA.

3. BO3HMKHOBEHME U 3TamNbl Pa3BUTUS PeKnamMbl U CBA3EN C 06LEeCTBEHHOCTbIO B pa3BUTbIX
cTpaHax Esponbl.

4. OcobeHHOCTb OPMUPOBaHMSA peknamMbl U CBA3eN ¢ 06LecTBEHHOCTbIO B Poccuu.

5. Peknama, MapKeTuHr 1 CBA3U C 06LLeCTBEHHOCTbI0: 0bLee n ocobeHHoe.

6. ObLiecTBeHHOE MHEHME Kak 06beKT Bo3aencTensa PR-cneunanucta.

7. Ponb nccneposanun Jle6boHa n Tapaa B hopmmpoBaHum npodeccunn cBasemn ¢ o6LeCcTBeH-
HOCTbIO.

8. MNMpodheccrnoHanbHasa kapbepa ABeHa J1n: oT XypHanucTa K nnapMeHy.

9. Ponb Y.JlunnmaHa n Ix. Kpunna B opMnpoBaHum cazen ¢ obuectseHHocTbio B CLUA.

10. MexayHapoaHble 06beanHeHns PR-cneumanmcToB u nx posnb (hoOpMMUPOBaAHUN KOMMYHMKA-
TUBUCTUKM KaK cpepbl NpodeccnoHanbHoON AeaTenbHOCTH.

11. ®opmuposaHne nabnucutu: pabota cneynanucta co CMU

12. OTuka n npodeccuoHanbHble CTaHAapTbl B peKiaMe 1 CBA3SAX C 0OLLECTBEHHOCTHIO.

13. Apmapka Kak MIHCTPYMEHT MapKeTHHra, peknambl 1 CBA3EN C 06LLECTBEHHOCTbIO.

14. HeratusHble PR-TexHonormu: ncnonb3oBaHme odumumanbHbIX 1 HeouumnanbHbIX
KaHnanos.

15. KoMMyHUKaTMBHasa n skoHoMuyeckas oueHka NMK.

MepeyeHb NpuMepHbLIX BONPOCOB AN NepeKpPecTHbIX AUCKYCCUM

1. Pa3nunuus Hay4HbIX NOAXOA0B K ONpeaeneHnio KOMMYHUKaLnm.

2. MNMoHATNEe KKOMMYHUKaUUSA» N €ro UHTEpnpeTaums.

3. JocTomnHCTBa U HeAOCTaTKM pasnuyHbIX onpeaeneHnini KOMMYHUKaUnn.

4. OcobeHHOCTN onpeaeneHnin KOMMYH/UKaLMM pOCCUNCKMMIY CneunanucTamm.
5. MoHMMaHne pa3nuyHbIX BUAOB KOMMYHUKaLMU.

6. BepbanbHasa n HeBepbanbHaa KOMMYHUKaLWS.

anMepbl 3apaHuM ons NPaKTU4eCKux 3aHATUN

1. N3yyeHune anemMeHTOB KOMMYHUKaLMOHHOrO npoLuecca.
AHanu3 peknamMmHoro o6bsiBneHust B npecce (Nno Bbidopy).
Onpepenure:
e KTO OTNpaBUTENb PEKITAaMHOro CoobLLEeHNs,
e KTO MOXET ObITb €ro nonyyatenemM (KakoBa LeneBasi ayauTopusi PEKIIaMHOro BO3AENCTBUS,
KaKoBbl €e XxapaKTepucTuKn),
e Kaknm 06pa3omM OHO 3aKOOUPOBaHO,
e CYLLIECTBYIOLLME LLIYMOBbIE MOMEXMU,
e Kakue cnocobbl 06paTHOM CBA3U MOXHO UCMOJIb30BaThb.



2. OnpepeneHne MapKeTUMHroBOM U HEMaPKEeTUHIOBOM KOMMYHUKaLUN.
MpuBeanTe Npumep MapKETUMHrOBOM M HEMAPKETUHITOBOM KOMMYHUKaLMW.
MpooymanTe anemMeHTbl 3PPEKTUBHON MAPKETUHIOBOM KOMMYHUKaLMW.

3. UHTerpupoBaHHble MapKeTUHIOBbIe KOMMYHUKaLUN.

Mo ycnoBusm Kenca BbINOMHUTE Creaylolme 3agaHne:

e OueHnte apHeKTMBHOCTb MCMOSIb30BaHNA NHTErPUPOBAHHBIX MAPKETUHIOBbIX KOMMY-
HUKaLUUNA.

e [1puBeanTe NpyMep NCNONb30BaHNA UHTENPUPOBAHHbLIX MAaPKETUHIOBbIX KOMMYHMKaLMI
B Hallen cTpaHe (CoOBpeMeHHasa npakTuka).

e Pa3paboTtainte pekoMmeHaauumn no ynyyleHmo KOMMYHUKALMOHHON CTpaTernnm ToproBo-
ro ueHTpa «Carre Senart». Ha kakvue anemMeHTbl KOMnekca KOMMYyHUKauUun KoMnaHum cnegyet
o6paTuTb BHUMaHne?

Kedc.

®dpaHumAa B CBOE BpeMs nepexuna HeBnaaHHbIM 6yM pa3BuTMA KPYMNHbIX MarasnHoB, Bbl-
HYAMBLUMIA NPaBUTENBLCTBO NPUHATH 3aKOHbI, OrPaHNYMBaloLLME CO34aHNEe HOBbIX N YKPYNHEHNE
OENCTBYIOLUNX TOProBbIX LLEHTPOB U rMNnepMapKeToB.

B cBS13K ¢ 3TUM 0CcobbI MHTEpEeC NpeAcTaBnseT HOBbIV ABYXYPOBHEBLIN TOProBbI LEHTP
«Carre Senart» nnowagpto 55 000 M2; c 0OAHOM CTOPOHLI, B HEM ObiNM BHEAPEHbI BCE CaMble
nepeaoBble TEXHOMOIMK, a C APYro — OH HaXOAMTCSA B OKPYXEHUN AAaBHO U yCnewHo paboTta-
IOLLIMX KOHKYPEHTOB (€ro 9 OKpyXaltT 4YeTbipe TOProBbiX LEHTpa M ABa rMnepmapkeTa), 4to
NpeabABNANO CBEPXBbICOKME TPEOOBAHMA K Er0 «PaCKpPyTKe».

B cnoxuBlienca HenpoCcTon cutyaumm pyKOBOACTBO LIEHTPa MPUHSNO pellueHne cocpe-
AOTOUUTBLCA HA OPUIMHANBHOW KOHUENUMU, K pa3paboTke Obinv NOOKMYEHbl U XUTenn 6nms-
nexawmx panoHoB. NpoBeaeHHble ccnegoBaHns NokKasanu, YTo HaceneHue XxenaeT BUOETb B
TOProBOM LIEHTPE BOMJIOLWEHNE TaKNX LEHHOCTEN, KaK CEMbSI, 9KOSI0MMA, COBPEMEHHOCTb, Npak-
TMYHOCTb, NpUSATHaA aTMocdepa n cnokoncTeme. «Carre Senart» NO3NLMOHNPOBANCA Kak Me-
CTO CEMENHOro 3KO-LOMNWUHra, rae noKynaTenu nomnyyawT yA0BOSbCTBUE OT 6NIM30CTM K NpUpo-
pe. MNMpn ero noctponke MCNonNb3oBannCb TOMbKO HaTypalibHble MaTepuarsnbl, 3NEeKTPUYECTBO
nocTynaeT OT cneunanbHOW BETPOBOW 3IEKTPOCTAHLMKN, HA aBTOCTOAHKY NO CUCTEME FPOMKOro
BELLaHMA TPaHCNMPYeTCA NeHne NTuL, BECb LEHTP pa30buT Ha 30Hbl, B KaXA0W U3 KOTOPOM Npu-
MEHEH MOJTHbIV apceHan CPpefCcTB CEHCOPHOIro MapkeTuHra (4o6aBneHHble B CUCTEMY KOHAMLM



OHUPOBAHWUA apomaTbl pacnpoCTpPaHAT B 3aBUCUMOCTW OT Ce30Ha 3anaxu CKOLUEHHOW Tpasbl,
Kegpa, Mopsa U T. 4.), MM(T C TpeXMepHbIM n3obpaxeHnem cosgaeT UNM3n cnycka no Boao-
nagy, BHyTPEHHWE yKasaTenu BbINOfIHEHbI B BUAE FPAHUTHbLIX BanyHOB, MOMUMO TpaguLMOHHON
[ETCKOW KOMHaTbI B LLEHTPE OTKPbIT MOHM-KNY6 U T.M.

Ina «Carre Senart» 6b1n0 3annaHuposaHo 10 MAH nNoceTUTenen B rog U 3T NPOrHo3bl
onpaBAplBalOTCS, YTO FOBOPUT JIULWb O TOM, YTO [iaxe B YCMNOBUAX XeCTovanLlen KOHKYpeHLMM
rpamoTHO nogobpaHHass KOMMYHMKaAUMOHHAs CTpaTernss TOpProBoro LEeHTpa MOXET NMPUHECTU
OLLYyTUMbIe pe3ynbTaThbl.

Kenc Bbixon komnaHum «BopoHexckasa cbipoBapHA» Ha HOBbIE PbIHKMU.

Mpeanpusatue «BopoHexckas CbipoBapHsi», Bepgyllee CBOK OeATeNbHOCTb Ha
Tepputopun BopoHexckon obnactu (npuopuTteT oTpaeTca obnacTHOMY LEHTPY U KPYMHbIM
ropogam pervoHa), HamMepeHo BbIUTM Ha HOBbIE PbIHKM 3a npefensl pernoHa. lNpeanpusTtue
NPON3BOAUT pasfnuyHble BUAbI CbiPOB U3 KOPOBLEIO MOJSIOKA, KOTOpble MO3NUMOHUPYET Kak
9KOSMOTMYECKN  YUCTYHD  MNPOAYKUMIO, W3rOTOBMIEHHYID MO  TPagAMUMOHHLIM  peuenTtam.
[MpoBeAeHHbIE B perMoHe unccnenoBaHus CBUAETENbCTBYIOT O TOM, 4Tto ana 78,5% xwutenen
BopoHexa u pgpyrMx KpynHbiX rOpOAOB BaxXeH COCTaB MOTpebnsiemMblXx NPOAYKTOB U
9KOSormyeckas YNCToTa UCXOOHbIX UHrpeamMeHToB. LieneByto ayamMTopuio COCTaBnsoT MyX4MHbI
N XEHLLMHbI, FOPOACKME XUTENMU, B Bo3pacTe 25-55 neT co cpefHMM U Bbllle YPOBHEM A0XOAA.
Cpean npeacrtasutenen ueneson aygutopum 11,2% nokynatoT cblp perynspHo, He pexe 1
pa3a B Hegento, 19,8% penaloT Takne nokynkn B ABa pa3sa pexe, 15,9% nokynalT cbip B
cpegHeMm pa3 B Mecsy, 33,4% coBepLllaloT HeperynsipHble Snn3oanveckue nokynku. Aapo
LeneBon ayauTopum - XeHwmHbl 35-45 neTt, coBepliatrowme NokKynku cblpa exeHenensHo. [ng
HUX BaxHa penytaumsa npoussoauTensa. CuuTaloT HaTypanbHbIl Cblp TPAOULMOHHBIM
NPOOYKTOM, KOTOpbIN [OMXeH ob6a3aTenbHO BXOAUTb B pauuoH nutaHua. OCHOBHYHO
WHpopMaLMilo O ToBapax W ycnyrax nNpeacTtaBuTeNnu LENeBon ayauTopuu MnonyyarT u3
anekTpoHHbIX CMW 1 coumanbHbix Meana. [na HUX BaXHO MHEHWE 3KCNepToB U CNeunanncTos
B obnactu npousBoactBa cblpoB. VHTepecytoTca HoBMHKaMW. He octaBnsawT 6e3 BHUMaHMWSA
peryctaumun. Nokynku npegnovntatoT Aenatb B OMPMEHHbIX TOProBbIX TOYKaX.

CoctaBbTe yYKpYyMHEHHbIM nnaH penctsnin  (4-5  KAOYEBBLIX  MEponpusaTun)  oT
npeaBapuTENbHOro aHannsa Ao Bbibopa BUAOB KOMMYHUKALVMOHHOTO BO3AENCTBUSA.

OtBer:

[MnaH (nepeveHb MeponpusaTun).

1. AHanus coumanbHO-KyNnbTYpPHOW Cpefbl HOBOrO perMoHa NpucyTCTBUSA; onpeaeneHme
ocobeHHOoCTeln NoTpebuTenbCKOro NnoBeaeHus.

2. CermeHTMpoBaHWe pblHKA, BbloeneHne sAapa  LUeneBbiXx ayautopui C  yy4eToMm
CYLLECTBYHOLLMX CyOKYNbTyp pernoHa.

3. OnpepeneHve OCHOBHbIX KOMMYHUKaLMOHHbIX KaHanos n CpeacTs
WHTErPUPOBaHHbLIX KOMMYHUKaUMA Ona  3@EKTUBHOrO B3aMMOOENUCTBUA C  LENeBbIMU
ayanTopusiMu.

4. Bbibop BUOOB KOMMYHUKALMOHHOIO BO3AENCTBUSA HaA LieNeBble ayanTopun.

Kewnc. OpraHmsaums npoaBuUXeHNs NPoAYKLMM KOMNAHUN «AICTOYHMK»

KomnaHua «MICTOYHUK» 3aHMMaeTcs MPOM3BOACTBOM M MpOAaxen YUCTOM MUTbLEBOW
Boabl. Kpome pacdacoBaHHon Boabl B emkocTu 0,5; 1; 1,5; 2; 19 n., B KOTOpble pa3nuBaeTcs
ynctaa (goounlieHHasn) NUTbeBas BoJa, Takxe npeanaraeT U npopaeT yCTpoMCcTBa Ans
yaobcTBa po3nuea BoAbl U3 OyTbINen: NOMIMbI, ANCNEHCEPDI, KyTepb.

Npoes npon3BoacTBa M NpoAaxu NUTbEBON BOAbI BO3HWMKIIA NOCE U3y4vyeHusa npobnem c
KayeCTBOM BOAOMPOBOAHOM BOAbl W OLEHKM MHEHUA noTpebuTenem OTHOCUTENBHO e
KayecTBa.

dupma «MCTOYHMK» NPUHMMAET y4vyacTMe B pPas3fIMYHbIX BbICTaBKax W KOHKypcax,
NOCBSAILLLEHHbIX MpobnemMam nNWUTbEBON BOAbI M KA4yecTBY MUWEBLIX NPoAyKToB. Bopaa,
BbiMycKaemasa npeanpuaTuem, nonyyuna Harpagbl Ha MeXAyHapoAHOM KOHKypce u Obina
npu3HaHa «Mapkou roga».

[lna npon3BoacTBa NUTLEBOW BOAbLI UCMOMb3YEeTCA A00YMLLEHHAA apTe3naHckas Boga u3
WCTOYHMKA, PacrnosiOXEHHOro B 9KONOrmyeckon 3oHe BopoHexckon obnacTtu, roe Boga umeet
BbICOKME KayeCTBEHHbIE NapamMmeTpbl.

N3yunB 3apybexHblii OnbIT U ONbIT APYrMxX KpymnHbIX ropofosB Poccuw, npeanpusatue



«MCTOYHMK» NpULLINO K BbIBOAY, YTO ONTMMasbHbIM MOXET ObiTb NpeasnioxXeHne NMTLEBOW BOAbI
B 19 nuTpoBbIx ByThINAX. Kpome Toro, 6bino peleHo oCyLWeCcTBASATbL ee AOCTaBKy KIIMEHTOM Ha
AoMm. B Takom cnyyae 3HauMMocTb npuobpeTaeT He TONbKO NMTbeBas BoAa, HO U ycnyra no ee
DOCTaBKe.

B uexe no npou3BoAcTBY BOAbl MPUMEHAETCA MHOrOCTyrneH4yaTash CUCTEMA OUUCTKM.
Bogpa 13 CKBaXWHbl MNPOXOAMUT UMK  OYUCTKM C  MNPUMEHEHMEM  COBPEMEHHOW
BbICOKO3((EKTMBHON TEXHOMNOMMN 1 060pYyA0BaHUSA, YTO NO3BOMAET NOSYYNTb NMUTLEBYO BOAY
C COXpaHeHneM NpUpoaHbIX BKYCOBbIX KAY€CTB MU ONMTUManbHOW MUHEpann3auun.

Mocne ouuctkn Bopa pasnuBaetrca B 19-Tv nuTpoBble OyTbinM M3 nonukapboHaTa,
KOTOopble 3Konoruyeckn 6e3onacHbl, nognexar MHOrOKpaTHOMY  MCMOMb30BaHUIO U
pa3paboTaHbl chneumanbHO A9 COXpPaHEeHUA BKyca MUTbLEBOM BOAbI (CPOK 3KCMyaTauuu
BO3BpaTHOM Tapbl He 6onee 12 mecsues). Kaxgaa OyTbinb 3anevaTbiBaeTcAd O4HOPA30BOM
NOSINATUIIEHOBOM KPbILWKOW U MHOMBUAYANIbHON YNakoOBOYHOW MMIEHKOW, HA KOTOPOW CTaBUTCS
JaTa OKOHYaHMs rapaHTUMHOrNO CpoKa rogHOCTUM NUTbEBOM Boabl. B cooTtBeTcTBUM C
Nosly4eHHbIM cepTUdUKaToOM Bofa MMeeT CPpoK rogHocTn 20 aHen.

Mpeanpustuem «ICTOYHUKY» NONy4YeH cepTudukaTt cooTBeTcTBuA B PocnotpebHaa3ope,
noaTBEPXAAOWMN COOTBETCTBME BbIMYCKAEMON BOAbl YCTAHOBMEHHbIM TpeboBaHMAM, 4TO
rapaHTUpyeT KnvMeHTaMm cTabunbHOe M BbICOKOE KayecTBO NpoaykTa. Hagnexawas cucrtema
KOHTpONA Ka4yecTBa MNpOAyKUMM MO3BOAUMA Npeanpusatvio  nonyuutb artrectat «3a
3KoNnormyeckyto 6e3onacHoCTb».

Onunwnte KOHKYpPEHTHble npeumyliecTBa npoaykrta (NMMTbeBOM BOAbl) KOMMaHWUU
«cTOYHMK», KOTOpble  OOMXHbl  (MOryT) OblTb  WMCNONb30BaHbl MNPU  MNPOBEAEHMM
KOMMYHUKALMOHHON KaMNaHuWW.

OtBeT: lcnonb3oBaHWe [AOOYULLEHHOW apTe3uaHckon Boabl. MHorocTyneHyartas
CUCTEMA OYUCTKN MPUPOLHOM BOAbl. MICTOYHMK BOAbI PacrnosioXeH B 3KOSIOMMYECKU YUCTOM
MecTte. Booa mmeeT BLICOKME KayeCTBEHHble MapamMeTpbl, B HEW COXpaHeHbl MNPUPOAHbLIE
BKYCOBble KayecTBa M onTuManbHaa MuUHepanusauusa. Hanvume AononHUTENbHOW yCnyru no
poctaBke 19-nMTpPoBLIX €MKOCTEN C BOAOWM Ha AOM KnueHTam. Bbinyck npoaykuuu B Tape
pa3nuMyHoro obbema. Tapa 3Konormyeckn 6Ge3onacHa W MOXeT ObiTb MHOrOKpaTHO
ncnosnb3oBaHa. Hannuune ceptudukarta cooTBETCTBUA.

4. Sales promotions. CTuMmynmpoBaHuUIO CObITOBbIX PAa0OTHUKOB (PUPMbI.

Ncnonbaysa ctpaterutio «MOEAJT», pa3paboTante nporpaMmmy nNo CTUMYSNIMPOBaHUIO CObl-
TOBbIX paboTHMKOB hmpMbl «Bocdopy.

W- noeHtndmkaumna npobnema (onpepeneHme npobnemsi).

[1- naBanTe NpeanoxXmm Kak MOXHO 60JbLLIE BapMaHTOB PELLEHWM.
E- ecTb nu cnnbHble BapnaHTbl peLLeHnin?

A- a ecTb N1 cpegun HUX camoe pearbHoe pelueHne?

J1- ntobonbITHO, KaK 3TO NPETBOPUTL B XN3HbL?

Keduc.

CoTpyaHUKM NATUropckon KomnaHum «bocdop», BbinycKatowen okHa u asepu 3 MNBX,
Ha4anu napannenbHo paboTaTb Ha KOHKYPEHTOB — NepeaaBaTb UM YacCTb 3aKa30B.

NTak, «bocdop» npogaeT nnacTMKoBblE OKHA U ABEPU AEBSATb JIET U BXOAUT B YETBEPKY
KpYMHENLINX UTPOKOB 3TOro pbiHKa B CTaBpOMNofnbCKOM Kpae. Tpu roga Ha3apj B permoHe pesko
BbIPOC CMPOC Ha CTPOMUTESbHbIE U OTAENOYHbIE MaTepuanbl: Havyana akTMBHO pa3BMBATbCA Ky-
popTHasa 6as3a, CTpOATCS MHOTOYUCIIEHHbIE KOTTEAXHbIE nocenkun. bnarogapsa aTomy npoaaxmu
KoMnaHun exerogHo pocnu Ha 30%. EcTecTBeHHO, YTO NOTEHUMan Kpasa 3acTtaBuil akTMBU3MPO-
BaTbCSH BCEX KPYMHbIX UTPOKOB PbIHKA MNacTUKOBbLIX OKOH M ABEPEN U NPUBAEK HOBbIX. Hanpu-
Mep, ABa roga Hasap B r.llaturopcke nossunacb komnaHua «OKHa nNloCc», KoTopas Takxe
Hanagmna cobcTBeHHOe cO60pOYHOE NPON3BOACTBO U MMEET BCE LUAHChI CTaTb CEPbEe3HbIM KOH-
KypeHToMm. YTobbl He caaBaTb no3uumm, «bocopy» HyxHa cnnoyeHHas komaHga. C 3TUM-TO U
BO3HUKNM cnoxHocTu. KomnaHus paboTtaet ¢ Hemeukumu npodunamm KBE. KomnnekTytowme
3aKynatoTcs B [epmaHum 1 Ha NpyHagnexalemM Hemuam 3aBofe B . BockpeceHcke, a cobupa-
eTca Npoaykuma B NATUrOpckoM uexe «bocgopa». [0TOBble OKHa U ABepu nNpoaatrnTcs yepes3
AnnepoB M cobCTBEHHOE PO3HMYHOE noapa3sgeneHme. Ko MHorMm otaenam KOMnaHum — npo-
AaX, MOHTaXHbIXx paboT — npeTeH3un HeT. EAUHCTBEHHbIM MPO6GMEMHbIM 3BEHOM Obinv U



ocTaloTcH 3aMepLumKn. Mogo3peHuns, YTO HEKOTOPbIE U3 HUX «CIMBAKT» 3aka3bl KOHKYpEHTaM,
BO3HUKIM Y pyKOBOAUTENA OTAENa NpoAaax komnaHum «bocgop» aasHo. Ho B aToM roay, Korpa
Hayana AencTeoBaTb CBOA cnyxba 6e3omacHOCTM, OHM nonyyYnnu noaresepxaeHune. Ctanu us-
BECTHbI CNlyyan, KOrga 3amMepLUnkm npuesxanu K noTeHunanbHbiM KNMEHTaM 1 peKoOMeHA0Banu
YyCnyrun opyrov KOMnaHun, KoTopas BbINOSIHUT NPOeKT «bbicTpee u aelweBney. ToNbkKo 3a oguH
MeCHL, KHa CTOPOHY» YLUMO He MeHbLUEe AecAaATKa 3aka30B. CKOMbKO BCEro 3aka3os ObIiio noTte-
PSHO M3-3a 3TOro, B KOMMNaHUM NoacyMTaTh He MoryT. Ho ecnm paHblle KONIMYeCcTBO OTKa30B OT
NPOJOSIXEeHNs1 COTpyaHU4YecTBa ¢ «bocgopom» nocne obLeHnsa ¢ 3aMepLLUMKOM He NpeBbiano
3-4% B roa, To 3a nocnegHue nonroga oHo Boeipocno Ao 10%. PykoBoacteo «bocdopar» pelun-
no pa3obpaTbCs, NOYEMy Tak NPOUCXOOUT, U AaTb MPOBUHMBLUMMCSA LUAHC ucnpasuTtbesA. [Npo-
wrpadusimeca obbAcHANK: paboTaeM MHOro, a noslydaem mano. [1eno B ToM, 4YTO B 3a4auu
3amepLumMKa BXOOAT He TONbKO TexHNYeckas paboTta (CoO6CTBEHHO 3amep, KanbKynsauma n T.4.) n
cocTtaBneHve nogpobHoro otyeTta. OH [OMXEH NpoBecTM HeboNbLUy Npe3eHTaumio: paccka-
3aTb, B YeM NpenMyLLECTBO npeanaraemMbix «boccopom» npodmnen, Kakon BapnaHT nogonaeT
B KOHKPETHOM Cy4yae, HacKONbKO cepbe3Has nepepenka notpebyerca ona ycTraHOBKW HOBbIX
ABEpen Unm okoH. Ecnn KNneHT cornaluaeTtcs, ganee nMm 3aHnMaeTca MeHeAXep no npogaxam,
KOTOPbIA COCTaBNAET KOHTPAKT U NofnyyaeT onpeaesnieHHbl NpoLeHT. 3amMepLimkam Bbinnaymn-
BaeTcAa puKcMpoBaHHbIN oknapg, 25 Tbic. py6. B MecsL, Npu cpeaHen Harpy3ke He meHee 150 3a-
MEpOB B MecAL,. «OTO HENMOXMe AeHbIMN OANA HaLero pernoHa, — roBOpuUT pyKkoBoauTENb OTAe-



na npopax komnaHum «boccop». — Kpome Toro, ecnv cotpyaHuK 6bin CUNbHO 3arpyXeH u Bbl-
NOSHAN CNOXHble NPOEKTbI, eMy nonaraeTcs npemMusi 4o 5 Tbic. pyb. B MecsiL, UM Nogapok oT
KOMMaHWN: HOBbIE Xao3u, MOMOLLb B YCTAHOBKE OKOH WS PEMOHTE MalluHbl. PelleHne o no-
OLLPpEeHNN NPUHUMAN HavanbHWK oTAena npogax NMYHO, MOCKONbKY OH BrageeT Bcew MHEOop-
Mauuen o ToM, Kakorn o6bem paboTbl Kaxabii npoaenan 3a Mecsu». B BbICOKMI Ce30H, Havun-
HalLWMNCA B Mae N 3aKaH4YMBaOLWMINCA B HOAOpe, COTPYAHMKM NONyYanu npemMun u nogapku
NpakTU4ecKn Kaxabii Mmecay,. Ho ona HEKOTOPLIX 3TO OKa3anocb MEHEE BbIrOQHbLIM, YEM nepe-
AaTb KNMEeHTa Apyron KOMMaHuMm 1 nosly4mMTb 3a 3TO CBOW MNPOLEHT. BbiscHMNOCh, YTO B CroBope
C 3aMepLUMKaMM HaXOAUINCb N HEKOTOPbIE Aunepbl KOMMaHUN: 3a4acTyt0 UMEHHO UM HEYMCTO-
NMOTHblE 3aMepLUNKM OTAaBanu 3aka3sbl, @ Te BbICTaBNANM LeHbl Huxe «bocdopa» (B komna-
HUN NPU3HAIOTCH, YTO UX LEeHbl — HEe caMble HU3KME Ha pPblHKE, MOCKOJSIbKY BKIHOYAKT 3HA4u-
TenbHble HaKnagHble pacxofdbl, KOTOPbIMKU HEBONbLUME NonyserasnbHble apTenn He obpemeHe-
Hbl). «K coxaneHuto, LOroBopuUTLCA MO-XOPOLLUEMY C AunepaMn He yaanocb, a AaBUTb Ha HUX
Mbl HE MOXEM: rPO3ATCA YUTU K APYroMy Npou3BOaUTENI0, — NOSACHAET pyKoBOAUTENDb OoTAeNa
npogax komnavum «bocdop». — [1ns Hac 3To noTepsa AeHer n bpellb, KOTOPYIO Halla PO3HNY-
Haqa ceTb, npoaatowan scero 40% nponsBefeHHON HAMK NPOAYKUMK, He 3akpoeT. Ha pacluumpe-
Hne cobCTBEHHOW pO3HMLbI HET cpeacTBy». [Moka Ha Bu3Hece yTeyka 3aka30B 3aMETHO He CKa-
3bIBaeTCA: NpoAaxu npogonxatT pactu. Ho pykoBoactBo «bocgopa» 06eCcCnokoeHo Tem, 4To
CTpagaeT MUAX KOMNaHun. Y notpebutens cknaabiBaeTca ganeko He camoe fydllee Brnevart-
neHvne o upme, ecnun ee Xe NpeacTaBUTeNb COBETYET 06paTUTLCA K KOMY-TO APYrOMY.

5. AHanus KopnopaTuBHOIro UMMUAKa

[MpoaHanuanpynte KopnopaTuMBHbIA UMUAX N pa3paboTanTe MeponpuaATUA No noaepxa-
Huto no3nTtusHoro nmuaxa OAO «lMpecTnx».

Ketic

OueHKa KopnopaTMBHOIO MMMAXa NpoBoAMIIachk NOCPeACTBOM aHOHUMMHOIO ornpoca no-
Tpebutenen npogykunn OAO «lNpectux», AenoBbiX NapTHEPOB, COTPYAHMUKOB (OMPMbI, @ TakxXe
npencraBuTenein MecTHon o6LEeCTBEHHOCTU U perMoHanbHON agMUHUCTpauuun. Npu 3Tom B pe-
3ynbTaTe Onpoca 39KCMNepTOB MOJlyYeHbl OLEeHKa pearnbHOro kopnopatmsHoro mmuaxa OAO
«Mpectnx». MNony4eHHble pe3ynbTaTbl NpeAcTaBneHbl B Tabnuue.

OueHka kopnopatmnsHoro umuaxa OAO «lpecTnx»

MapameTpbl KOPNOpaTUBHOIO UMUAXA | MHeHue aKcnepToB

NmMuax npeanpusatus y notpebutenein

KavecTBo, AM3aitH, XapakKTepuCcTukKn npoaykumnm COOTBETCTBYET HE NOJIHOCTbIO

M3BecTHOCTb TOpI’OBOI?I Mapku COOTBETCTBYET HE NOJIHOCTbIO

CepBVICHbIe ycnyru COOTBETCTBYET cnabo

Cuctema ckMaok COOTBETCTBYET HE NOJIHOCTbIO

LI,eHa Ha npoaykuuno COOTBETCTBYET HE NOJIHOCTbIO

npeﬂCTaBﬂeHMﬂ r|0Tpe6v|Tene|7| 0 3asBfIEHHON MUCCUN ~ cTparternax npegnpuma-
™A

COOTBETCTBYET cnabo

PUpPMEHHLIN CTUMb NpeanpuaTua

COOTBETCTBYET HE NOJIHOCTbIO

BbusHec-umnax npeanpuaTmna

YpoBeHb NoANbLHOCTM NpeanpuaTUs K NapTHepam

COOTBETCTBYET HE NOJIHOCTbIO

HapexHocTb npeanpuaTuna

COOTBETCTBYET HE NOJIHOCTbIO

YpoBeHb NpecTUXHOCTY NpeanpuaTms

COOTBETCTBYET HE NOJIHOCTbIO

npeﬂCTaBﬂeHMﬂ napTHepoB O 3aABfIEHHON MUCCUM U cTpaTternax npeanpnatTuna

COOTBETCTBYET cnabo

NHbopmaLMOHHas OTKPbITOCTb NpeanpuaTms

COOTBETCTBYET HE NOJIHOCTbIO

BHyTpeHHUI uMnax npeanpuatus

ypOBeHb N10ANbHOCTU PYKOBOACTBA K nepcoHany

COOTBETCTBYET HE NOJIHOCTbH

YpoBeHb MHOPMaLIMOHHON OTKPLITOCTM PYKOBOACTBA

COOTBETCTBYET cnabo

npe,D,OCTaBJ'IeHHbIe coumnanbHble rapaHTum

COOTBETCTBYET cnabo

B03MOXHOCTb KapbepHOro pocTa

COOTBETCTBYET HE NOJIHOCTbIO

Cuctema 3ap860THOl7| nnatbl U MOParibHOro CTUMYJNMpoBaHUA

COOTBETCTBYET cnabo

YpoBeHb NPecTUXHOCTU (UPMbI

COOTBETCTBYET HE NOJIHOCTbIO

®UPMEHHbIN CTUMb NPEANPUATUSA

COOTBETCTBYET cnabo

MopanbHas atTMocdepa Ha NpeanpusaTum

COOTBETCTBYET HE NOJIHOCTbIO

MpencTaBneHus nepcoHana o 3asBlIEHHON MUCCUMW U CTPaTerusx NpeanpusaTus

COOTBETCTBYET HE NOJIHOCTbIO




CoumanbHbIn UMNAX NpeanpusaTus

MpoBoauMbIe NpeanpuaTUEM CoLMasbHbIE aKLMK COOTBETCTBYET He MOSIHOCTbIO
NHbopmaLMOHHas OTKPbITOCTb NpeanpuaTms COOTBETCTBYET HE MOSIHOCTbIO
CobrntofeHne npeanprsTMeM 3KONIOrMYECKMX CTaHOapToB COOTBETCTBYET HE MOSIHOCTbIO
KonunyecTtBo npefocTaBnsieMbix paboymx MecTt COOTBETCTBYET HE MOSIHOCTbIO
MpepncTaBneHus o6LLECTBEHHOCTM O 3asiB/IEHHON NpeanpuaTuemM MMccum COOTBETCTBYET HE MOSIHOCTbIO
NMuax anst roccTpykTyp

3HauMMoCTb NpoAyKLUMN NPeanpuaTUA AN pervoHa COOTBETCTBYET HE MOSIHOCTbIO
YuacTue npeanpusaTUa B coumarnbHbIX NporpaMmmax COOTBETCTBYET HE MOSIHOCTbIO
3aKOoHOMOCYLIHOCTb NPeanpuaTHs COOTBETCTBYET HE MOSIHOCTbIO
KonuyecTBo npeaocTasnsaeMblx paboumx Mect COOTBeTCTBYET cnabo
MpencTaBneHns pernoHanbHON aAMUHUCTPaLMK O 3asBMEHHON NpeanpuaATUEM | COOTBETCTBYET HE MOMHOCTLIO
MmUccum

OTKpbITOCTb NPeAnpUsTUS K HechbopMarbHbIM KOHTAKTam COOTBETCTBYET HE MOSIHOCTbIO
MpecTuXHOCTb NpeanpuaTUA COOTBETCTBYET HE MOSIHOCTbIO

6. OueHka acpdpekTMBHOCTM PR-CcTaTen.

3apaHee NoAroToBfiEHHbIE CTaTbM 06 OLHOM TOBape aHanM3MpylTCA NO CrepyloLlen
mMeToguke. MNpoBoaMTCA nccnegoBaHMe KONMMYECTBEHHbIX XapaKTEpPUCTUK O0BpaLleHnin n3gaHui
K TeMe N Ka4eCcTBO MHAOPMALMOHHbBIX MaTepuanos.

War 1. Y4yeT pekBU3UTHbIX AA@HHbIX O CTaTbe:

n3paHue; nata nybnukaumm; HasBaHue cTaTbl; OCHOBHasi TeMa; aBTop; o6bemM nybnuka-
LUUK; pacrnonoXeHne Ha nosoce, B pybpuke; ynoMMHaemMble Mapku; ynoMmMHaemble KOMMNaHWUu;
yNOMMHaeMble rOCCTPYKTYPbl; yNOMUHAEMbIE NEPCOHbI.

War 2. O6wmint aHann3 NHPOPMALIMOHHbLIX NUCTOYHUKOB:

KONM4YeCcTBO Nybnvkaumim no TemMe B TeYeHMe CTaH4apTHOro nepvmopa vccnenoBaHusa B
OOHOM U3[aHuK; NepuoanyHOCTb ObpalleHua K Teme; e npeobnagatoias HanpaBneHHOCTb
nybénukauun; aBTopbl; Npeobnagatowmin Tun nyéonukaumin: a) o63opHble ctatbk; 6) NpsiMble 06-
palleHns, OTKPbITbIE MUCbMA; B) MHTEPBDLIO; ') CCbISIKU Ha aBTOPUTETHbIE UCTOYHUKW; ) CNOCO-
Obl 3aWNTLI NOTPEOUTENS; €) HOYy-Xay, MO3HABATENbHbIE UNN peaKne akTbl; X) aHOHChI; 3) HO-
BOCTM; 1) pENOpTaxu; K) KPU3UCHbIE CUTYaL M.

War 3. AHanu3a PR-aeAaTenbHOCTN KOHKYPEHTOB:

obuwan gMHamuka nyénukaumi no Teme; gMHammnka nybnukaumi o KomnaHumn (NepcoHe);
WHTEHCMBHOCTb MH(OPMALMOHHOIO BO3AENCTBUA (KONMMYECTBO NyGnmMKaLmn); KOIMYECTBO ABHO
MHUUMKNpoBaHHbIX PR-06palleHnin; KonmyecTBo HeraTUBHbIX Ny6nMKaunii; KONMYECTBO MOSOXM-
TenbHbIX Ny6nMKaumm n OT3bIBOB; KOSIMYECTBO HENTPasnbHbIX, MHHOPMALMOHHbBIX CTaTen; LMK-
NIMYHOCTb MHULMMPOBaHMA TemaTnyecknx PR-obpalieHnin; nognepxka onpeaeneHHbiXx Komna-
HUN (KeM? noyemy?); aHTUpeknama kKomnaHunh (KTo? noyemy?); npumeHsemble Tunbl PR-
BO30ENCTBUIN; TeMaTuKka nybnukaumin, npoaBuXeHNne ToBapHbIX rpynmn.

[na 6onbluen HarNsSaHOCTU BCe AaHHbIe 1 pe3ynbTaTbl NPeAcTaBnalTCca B Buae rpadu-
KOB 1 guarpamMmm.

[lna coctaBneHusa penTuHra ctaTtbl yYnTbIBAKOTCA Creayrolme Kputepun oueHkn obpa-
LLEHUN:

KayecTBeHHble XapaKTepUCTUKN:

1) BaXHOCTb CObbITUSA, YAQ4YHbIN MHOPMALMOHHbLIA noBoa — 1 6ann;

2) nHTepecHbIn 3aronoBok — 1 6ann, Ha3BaHWe KoMNaHUn/mMapku B 3arofioBke — 2 6anna;
3) nobyxaeHune Kk gencreuto — 1 6ann;

4) oTCTpOMKa OT KOHKypeHToB — 1 6ann;

5) no3numoHmpoBaHue — 1 6ann;

6) nHcpopmaumMoHHana HacblweHHoCTb — 1 6ann;

7) cooTBETCTBME TEME Monochkl unu pybpukun — 1 6ann;

8) rpachnuyeckoe conposoxaeHue — 1 6ann.

PacyeTt npoussoguTcsa no hopmyne, yumTbiBaloLLEN BCE NPUBELEHHbIE XapaKTEPUCTUKMN.
R=(QI*[O]*[V]*[Z]*T/100000 *[K]*[S]),



roe Q — cymma 6annoB KavyeCTBEHHbIX XapaKTePUCTUK MaTtepuana (CM. KpUTepUn OLUeHKM 06-
paLieHnn);

O — aBTOpCKas oueHKa urypaHTa: nonoxurenbHasa — KO3(duumMeHT = 2, oTpuuaTenbHasa —
Koa(ppuumneHT = -1; HenTpanbHaa = 1;

V — 06bem nybnukauum (3a eanHuuy 6epetca coopmat A4);

Z — BEpOATHOCTb 3anoOMUHaHUA MHOopMauun (3aBUCUT OT KonuyecTsa MHGOPMaUUn O KOH-
KpeTHON KOMMNaHnM B UCCreayeMon cTaTbe);

Z=1/N N — Konn4ecTBO ynoMMHaeMbIx B MaTepunasne KOHKYpPEeHTOB.

T — Tupax nsgaHusa (3asiBNeHHbIN TUpaX N30aHuns);

K — cooTBETCTBME TEMbI U CTUASA NyGnIMKauum LeneBon ayantopum n3gaHms He COOTBETCTBYET
— KO3 puumeHT = 1/2, cooTBeTCTBYET — KO3 (puumneHT = 1; S — cepumnHocTb >3 (MaTepua-
nbl, Ny6nMKyemMble B paMkax KamMnaHnumn) — KoaduumneHT = 2.

CrtaTtbsa nonyumnsLLan 60nbLLNIN PENTUHT iBNSieTCA Hanbonee acpeKTMBHOMN.

7. NameHeHune o6LwecTBEHHOro MHEHUS.

B Hekon oTpaneHHON MeCTHOCTU, CnaBsLenca CBOEN 3KONOrmen u TULUHOW, NiiaHupy-
eTCA CTPOUTENbCTBO KPYMNMHOro XMMUYeckoro kombuHata. B cuny pag npmynH (ynobHoro TpaHc-
NOPTHOro pacnosnoxeHus, 6nnM3ocT pasBefaHHbIX 3anacoB CbipbA AN XUMUYECKOW MPOMbILL--
NIEHHOCTU U T.MN.) XMMMYECKOMN Kopropauun (BbICTynawLlen B JaHHOM criydae B KadecTBe opra-
HU3aLmMmM) CTPOUTENBLCTBO MMraHTa «6onbLon XMMNN» UMEHHO B J@HHOW MECTHOCTU OYeHb Bbl-
rogHo. OgHako HaceneHue (06LWEeCTBEHHOCTb) OT AAHHOW NEPCNEKTMBbLI AaneKo He B BOCTopre
- NNAHNPYIOTCA KOMNMEKTUBHbIE 0bpalleHns K BNacTaAM, NMUKETbl, AEMOHCTpaLMmM 1 T.1.

B peno BcTynaloT KopnopaTuBHbIE CNeLManucTbl No CBA35IM C 06LWECTBEHHOCTbIO. VX
3aja4vya — BO3[eNCcTBOBaTb HA OOLLLEECTBEHHOCTb A1 TOro, YTobbl caenaTb ee OTHOLUeHue K
CTpOMTENLCTBY KOMOMHATa NosinbHbIM. Be3 B3auMHbIX YCTYMNOK 34eCb He 060MTUCH - OpraHn3a-
unsa 6yaet BblHYXAEHa NOTpaTUTb OnpeaeneHHble OeHbIM Ha COBepLUEeHCTBOBaHME CBOEro 3a-
MbICfa, 06LWEeCTBEHHOCTU NPUAETCA NOCTYNUTLCA PSAOM CTepeoTUnoB noseAeHunsa. Bce warn
opraHu3aumn OONXHbl ObiTb OTKPbLITLIMM U FMACHLIMWU, HAMEPEHUS - NO3UTUBHbLIMU, 00eLaHuns -
OJIHO3HAYHO BbINOSTHUMbIMMW.

TpebyeTcs paspaboTaTb nolwiaroByk nporpammy PR-kamnaHum anst [OCTUXEHUS KOM-
npomMmucca MHTepPeCcoB OpraHn3aunn n obLLECTBEHHOCTM.

8. CpaBHeHMe cpeacTB pacnpocTpaHeHUsi peKknambil.

Onpepnenunte OCHOBHbIE CPEACTBA Pa3MeELLEHUS PEKITaMHbIX COOBLLIEHUI 1 3aHEeCUTE UX B
nepsblii cTonbel, Tabnuubl. BeibepnTe OCHOBHbIE NapamMeTpbl CPaBHEHUS CPEACTB peknambl U1
3anuwInTe ux B LWIanke Tabnuubl. AHaNU3Npyss 0COBEHHOCTM PasnnyHbIX CPEACTB pacnpocTpa-
HEHUS peknambl, 3anonHUTb Tabnuuy.

CpeactBa MapameTpbl

peknambl

9. PacuyeT peknamHoro 6roaxera
Typuctudeckasa pupma, npogatoLLan nyTeBku, onpeaenvna cnegyowme napameTpbl: CTOUMOCTb OOHOW
nyteBkn = 500 gonnapos; nporHo3 npogax = 200 nytesok (unu 100 Teicay gonnapos); 3NacTUYHOCTb
cnpoca no LeHe = -2; 31acTMYHOCTL crpoca no peknamy = 0,1.
Ncnonb3ys no metop, JopdmaHa-CTanmaHa, paccumTanTte peknamMHbiv 61oaxeT hupmbl.
Memod HopgpmaHa-CmatimaHa
CornacHo npasuny [JopdmaHa-CTaimaHa OTHOLIEHME peknaMHoro broaxeTta K obuiemy o6bemy npo-
[aX paBHAETCA OTHOLLEHWNIO 3M1aCTUYHOCTM Crpoca Mo pekriame K 3n1acTUYHOCTM Ccnpoca no ueHe. Takum
06pa3oM, faHHbI MeTOA, ONupaeTca Ha Tpy nokasaTens — obwuii 06bEM Npoaax KOMMNaHun, anNacTuy-
HOCTb Crpoca No LLEHE N 3N1acTUYHOCTb Cripoca no pekname. Mimesa aTv nokasaTenu, MOXHO paccuuTaTb

BENTMYMHY peKnamHoro brogxera:
P/ = Jp/3u,




roe P — peknamHbin 6loaXeT KoMnaHuu;

M — obwmn o6 bemM NpoaaxX KOMMAHUK;

Op — anNacTUYHOCTb CNpoca No pekname;

3U — 2NacTUYHOCTL Cnpoca Mo LeHe.

CnepoBatenbHO, peknamHbiin 6100 XeT paccunTbiBaeTCs creayowmnm o6pa3om:

P=Tx3p/Ay.

[Mpn TakoM pacyeTe CUHXPOHU3NPYIOTCS peKnamMHas u LeHoBasa cTpatermm komnaHmm. CnoxHoCTb MeTo-
[a 3akro4aeTca B TOM, YTO HEO6X0AUMO NpPaBuIbHO ONpeaenvTb ABa NokasaTensa 3MacTUYHOCTU, YTO
BCeraa BbI3blBaeT 3aTpyaHeHus. B camom o6Lem cnyyae anacTMyYHOCTb Crpoca No KakoMy-nmbo noka-
3aTento npeacTtaBnseT cobon KoaddULMEHT U3MEHEHMSA B 00LLEM 06beMe Npoaax npu U3MeHeHUM Nno-
KasaTtena Ha oAuH NpoueHT (Mpy 3TOM BCce Apyrue rnokasaTenu oCcTakTCHa NnocTosHHbIMU). Ecnn ana-
CTMYHOCTb MeHbLUE eQUHULbI, 3HaYUT, U3MEHEHNe nokasaTena Ha OAVH NPOLEHT NPUBOAUT K U3MEHe-
HUO obLiero obbema nNpogax MeHblUe YeM Ha OAWH NPOLEHT (HeanacTuyHbin cnpoc). Ecnu xe ana-
CTMYHOCTb 60orblue eguHNLbl, 3HaYUT, U3MEHEHNE NOKa3aTens Ha OOAUH NPOLEHT NPUBOAMUT K U3MEHe-
HUO obulero obbema npogax 6onblue YemM Ha OAMH MPOLEHT (3MACTUYHbLIA CMpPOC). ANAcTUYHOCTb
crpoca no LeHe paccunTbiBaeTca No cneayouwen popmyne:

K= (Ag/q)/(AP/P),

roe q — obwun obbem Npofax ToBapa nepes N3MeHEHNEM LiEHbI;

Aq — n3ameHeHue B o6LeM 06beME Npoaax Ha TOBap NOCNE UBMEHEHWS LIEHDI;

P — ueHa ToBapa A0 ee U3MeHEHUS;

AP — nameHeHune LeHbl ToBapa.

OnacTM4HOCTb Cnpoca No pekname paccy1TbiBaeTca No crnepytowen opmyne:

K = (Ag/q)/(AR/R),

roe q — obwmn o6bem Npopax ToBapa Nepes MUAMEHEHNEM 3aTpaT Ha peknamy;

Ag — n3meHeHune B obem obbemMe Npofax Ha ToBap Nocne U3MEHEHWA 3aTpaT Ha peknamy;

R — 3aTtpaTtbl Ha peknamy Ao UxX NU3MeHeHUs;

AR — nameHeHune 3atpaTt Ha peknamy.

10. OueHka 3chheKTMBHOCTH peKnaMHOM KaMMnaHUM.

O6wwmn cobIT Npoaykummn pupmbl B ropogax A, b 1 B, BbiIOpaHHbIX B Ka4ecTBe 06bEKTOB UCMbITa-
HUA peknamebl, coctasnan 3600 KOHTENHePOB NPOAYKUUKN A0 Havana peknambl 1 6400 KOHTeNHepoB No-
cne ee nosieneHus. B «KOHTponbHbIX» (He nogseprwmnxca pekname) ropogax I, [ u E o6bem npogax
coctaensan 4600 koHTenHepoB B nNepBoM nepuoge n 5750 - Bo BTOpoM.

MouToBasa peknama C MOMOLLBIO crneunanbHbix OyKneToB obecneynna nonyyeHne 3akasoB 00-
wmm o6bemom 600 koHTenHepoB B ropogax A n b (B ropoae B pacceinka He npoBogunacsk). B ropogax
A, b n B Takxe 6bina paBHOMEpPHO 3aeNCTBOBaHa TeNeBM3NOHHaA peknama. Kpome Toro, B ropoge B
npuMeHsanacb pagmopeknama.

Pacxopbl Ha peknamy B 3TUX ropogax B obLuen cymme cocTaBunu, B TbiC. AEH. ef,.: Tenepeknama
— 110; pagmnopeknama — 12; agpecHas paccbinka dyknetos — 12,5 TbiC. oeH. en.

Mpopaxa Kaxaoro AONOAHUTENBbHOrO KOHTENHEpPa NPOAYKLUMW, 3@ BblMETOM TPaAHCMOPTHbIX pac-
XO[I0B, HO He BKJOYasA 3aTpaTtbl Ha peknamy, naet oupme AONOSHUTENBHYO Npubbinb B pa3mepe 0,2
TbIC. A€H. eQNHNLL,.

[na peknamogartenen, camMoCTOATENbHO M3rOTOBASIOWMX U PACNpPOCTPAHSIOWMX peknamy, BO
BCEX ropoAax YCTaHOBMIEH MyHMUMNANbHbIN HAnor B pa3Mmepe 5 % OT BENWYUHbI PACXOAOB Ha peknamy.

OnpepenuTb:

1. Kakyto 4acTb npupocTa HaTypanbHoro obbema npogax (B npoueHTax oT nepBOHa4anbHOro)
FNIOrMYHO OTHECTM 3a cyeT peknambl? NpuBeanTe pacyer.

2. KakoBa o6was 3pekTUBHOCTb BCEV PEKITAMHOWN KaMnaHnm?

3. KakoBa a(peKTMBHOCTb AENCTBMA KaXAOro BMAa PeKnambl, KAKON U3 HUX MOXHO cuyuTatb
3(pekTMBHBIM, B TOM Yncne Ha nepcnektusy? NpueBegute pacyeTsbl, UMeS B BUAY, YTO B KaXA0M U3 ro-
pOAOB 3KCNEPUMEHTaNbHOM rpynnbl 06 beMbl NPOAaX B KaXAbli KOHKPETHbIN nepuog, Obiniv 0ANHAKOBBI.

9. TpomexyTouyHasa aTTecTaums
lNMepeyeHb BONPOCOB K 3K3aMeHY

1. MHTerI/IpOBaHHbIe KOMMYHUKauun: coaepxaHme, OCHOBHbIE q)yHKLWII/I.
2. Buabl KOMMyHI/IK8LI,I/II7I. PeknamHble u MapKeTUHIroBble KOMMYHUKaLUN.



CyLWHOCTb M OTNNYUTENbHbIE YEPTbl UHTErPUPOBaAHHBIX MAapPKETUHIOBbIX KOMMYHUKaLMA.

Llenn n 3agayv noCcTpoeHns MHTErPUPOBAHHBLIX MAPKETUHIOBbIX KOMMYHUKauui. MpuHumnsl UMK.
Ponb peknambl B Xn3Hu obuiecTsa. lNoHATUE 1 3aaa4m peknambl.

PeknamHbIN npoLecc 1 ero y4acTHUKN.

: lMoHATNE N OCHOBHbIE KOMMYHUKATUBHbBIE XapaKTEPUCTUKN CTUMYNMPOBaHNS cobiTa (sales
romotion). MNpuembl CTUMyNMpoBaHusi cobiTa.

MoHATMe, uenun n pyHKLMn npamoro mapkeTuHra. OCHOBHble (POPMbl MPAMOro MapKeTUHra.
CBA3u ¢ 06LLECTBEHHOCTBIO: OCHOBHbIE YepTbl. Lienn n dyHkuun CO. OcHoBHble hopmbl CO.

10. OcHoBHbIe 3Tanbl NOArOTOBKM M NPOBEAEHUA NHTErPUPOBAHHON KamMnaHun: pa3paboTka MHTerpu-
pOBaHHbIX Lienen, noabop onTumarnbHbIX CPeacTs, BblI6op hopMbl coobLLEHMSA, BbIOOP KaHaNoB, OLEHKa
3P (peKTUBHOCTH.

11.  OcHoBHble MegnakaHanbl: 6a30Bble XapakKTePUCTUKN U NPUHLMIMBLI BbIbOpa.

12. MepamannaHMpoBaHUe KaK aTan KOMMYHUKaLNOHHON OeATENbHOCTMY.

13. TnaH peknamsbl U NNaH MapKeTuHra.

14. WHTerpmpoBaHHblE KOMMYHUKALMN B CUCTEME MapKeTUHIa opraHu3asuu.

15.  YnpaBneHue MapKeTUHIOM B CTPYKTYPE UHTErPUPOBaHHbLIX KOMMYHUKaLMA.

16. TloHATME N CTPYKTypa « MapKETUHI-MUKCY.

17. WccnepoBaHue KOHKYPEHTHOM cpefbl.

18. OnpepeneHune uenesbix aygutopuin. CoumanbHo-gemorpadndecknin u ncnxorpadmyecknin Nog-
xoA.

19. CnoHcopckasa AeaTtenbHOCTb Kak 04HO N3 HanpaBnieHnin AeaTeNbHOCTM MeHeaXepa No peknamMe un
PR. OTnnuyune 6narotBOpuUTENBHOCTU M MELEHATCTBA OT CNOHCOPCTBA.

20. Cneumndumka, MHCTPYMEHTLI, (POPMbI 1 METOAbI PLIHOYHOW aHANTUTUKN

21. AHanus pblHKa KaK UHCTPYMEHT MapKeTUHIoBoun AeatenbHoCcTU. OueHKa cun KOHKypeHumu. MaT-
puua lNMopTtepa.

22. CneumanbHble cobbiTus (Event-marketing) kak MAHCTPYMEHT MHTErPUPOBaHHbLIX KOMMYHMKALWNA.
dopmaTbl event-MeponpuaTUi.

23. SWOT-aHanus Kak MHCTPYMEHT AeATenbHOCTH crneumnanucTa no pekname n PR.

24. PEST-aHanus Kak MHCTPYMEHT AeATENbHOCTM crieumManncTa rno pekname n PR.

25. MepamacTtpaTterua kKak 0CHoBa KOMMYHUKALMOHHOW NOAUTUKN NPEeAnpUaTUS.

26. WHTepHeT: HOBblE BO3MOXHOCTU KOMMYHMUKaLMWK.

27. TlpaBoBoe obecneyeHne peknambl 1 CBA3EN C 0OLECTBEHHOCTLI0. DTUKA U NpodecCnoHanbHble
cTaHgapTbl B pekname u PR.

28. CocTosiHne n oco6eHHOCTN pa3BUTUS PbiHKA PEKNaMbl.

29. Ocob6eHHOCTU cpeaCcTB MacCOBOWM MHpOPMaLMK C TOYKM 3PEHNSI UX PEKNaMoCnocobHOCTH.

30. PeknamHas aprymeHTauus u yHuKanbHoe Toprosoe npeganoxexue (YTI1).

31.  OTnnyme Ka4yeCTBEHHbIX U KONIMYECTBEHHbIX NCCIEeA0BaHNA N NX HAa3HAYEHNEe B KOMMYHMKaLMAX.
32. KayecTBeHHble UccnenoBaHUd: OCHOBHbIE XapaKTePUCTUKN, (POPMbI MPOBEAEHNS.

33. KonunuyecTtBeHHble uccnenoBaHusa: ocobeHHOCTU, cnocobbl, BUAbI.

34. Uenuwn3agaun megmaaHannsa B peKiiaMHON AedTenbHOCTH.

35. Knaccudmkaumsa peknamHbix KamnaHui. MNoHaTue n dopmaT peknamMHOM KOHLEMLMN.

36. [NpuHUMNbI ynpaBneHnsa KOMMYHUKaALUMOHHBIMU KaMNaHUSMU. VIHTErpMpoBaHHbIN NOAXOL, K OpraHu-
3aunMn KOMMYHUKALUOHHBIX KaMnaHUN.

37. KommyHukaumnoHHble mogenu: AIDA, DAGMAR. Anroputm RACE.

38. PacyeT 3KOHOMMYECKON N KOMMYHUKaLMOHHOM 3(pEKTUBHOCTM.

39. JloanbHOCTb NOTpebutenen kak NnoHATME. bopbba 3a NosnbHbLIX NoTpedbuTenen.

40. Bwuabl KOMMYHUKALMOHHbIX (peknamHblx, PR, MapkeTuHroBbix) areHTcTB. OnTuManbHbI BbiI6op
areHTCTBa A4Ns ayTCOpCUHra.

©XPT NOUTAW



